
CCE Needs Assessment Survey – Item by Item Results 

Center for Community Engagement  
Needs Assessment Survey (Spring 2008) 

Item by Item Results 
 

Population = All enrolled first year students, sophomores, and juniors (N = 1254) 
“Click in” response rate = 54% (n=671) 
Last item response rate = 48% (n=600) 

-- 
The Center for Community Engagement (CCE) here at Amherst College is interested in learning 
how it can better serve the student body. The CCE is trying to find more information about the 
activities in which students are involved, their perceptions of student culture here at Amherst, and 
their ideas for how to improve the Center. 
 
We are asking first year students, sophomores and juniors participate in this survey. Your 
responses to these questions are completely confidential. Your responses will be analyzed only 
after being grouped with those of other students. 
 
The survey should take you approximately ten minutes to complete. In appreciation for your time, 
the Center for Community Engagement will donate $2 for each completed survey to a community 
agency. In addition, all students who complete the survey will be entered in a drawing to receive 
one of fifteen $10 gift certificates to Antonio’s, Amherst Coffee, or Fresh Side. 
 
If you have any questions, please contact Ethan Kolek, Associate Director of Institutional 
Research, at ekolek@amherst.edu. 
 
-- 
The first set of questions asks about different activities in which you may have participated during 
this academic year. 
 
Please indicate whether or not you have been a member of each of the following types of 
organizations during the current academic year. 
 

A varsity or intramural athletic team or a club sport

372 55.4 57.0 57.0

281 41.9 43.0 100.0

653 97.3 100.0

18 2.7

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
A community service organization

298 44.4 46.9 46.9

337 50.2 53.1 100.0

635 94.6 100.0

36 5.4

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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An advocacy or political organization

133 19.8 22.4 22.4

462 68.9 77.6 100.0

595 88.7 100.0

76 11.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
An affinity group

166 24.7 27.6 27.6

436 65.0 72.4 100.0

602 89.7 100.0

69 10.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Another campus or student organization

387 57.7 62.8 62.8

229 34.1 37.2 100.0

616 91.8 100.0

55 8.2

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
In what organization or organizations have you been a member? 
 
546 respondents listed one or more organizations.  
 
 

This academic year, have you held a leadership position in any
organizations to which you belong?

256 38.2 41.0 41.0

368 54.8 59.0 100.0

624 93.0 100.0

44 6.6

3 .4

47 7.0

671 100.0

1  Yes

2  No

Total

Valid

3  Not Applicable

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
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In a typical week this semester, how many hours do you work for
pay? If you do not work for pay, please enter 0.

264 39.3 39.9 39.9

20 3.0 3.0 42.9

27 4.0 4.1 47.0

39 5.8 5.9 52.9

43 6.4 6.5 59.4

47 7.0 7.1 66.5

68 10.1 10.3 76.7

27 4.0 4.1 80.8

37 5.5 5.6 86.4

8 1.2 1.2 87.6

39 5.8 5.9 93.5

5 .7 .8 94.3

10 1.5 1.5 95.8

2 .3 .3 96.1

6 .9 .9 97.0

5 .7 .8 97.7

2 .3 .3 98.0

2 .3 .3 98.3

9 1.3 1.4 99.7

1 .1 .2 99.8

1 .1 .2 100.0

662 98.7 100.0

9 1.3

671 100.0

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

18

20

22

23

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Mean hours = 3.94  
Median hours = 3  
Mean hours among workers = 6.55 
Median hours among workers = 6 

Since the beginning of the academic year, have you been involved
in any community engagement work? By “community

engagement work” we mean any political work, volunteering,
community service, activism, or other social change work?

403 60.1 60.6 60.6

262 39.0 39.4 100.0

665 99.1 100.0

6 .9

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
--
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There are a number of reasons why students do not do community engagement work. Please 
indicate whether each of the following was a major reason, a minor reason, or not a reason why you 
have not participated in community engagement activities this year. 

Your academic work is too time-consuming (if have not been involved in
community engagement work)

167 63.7 66.8 66.8

68 26.0 27.2 94.0

15 5.7 6.0 100.0

250 95.4 100.0

12 4.6

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
You want to have more time to experience "college life" (if have not been

involved in community engagement work)

43 16.4 17.3 17.3

105 40.1 42.2 59.4

101 38.5 40.6 100.0

249 95.0 100.0

13 5.0

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
You have had difficulty figuring out how to find engagement opportunities

(if have not been involved in community engagement work)

39 14.9 15.5 15.5

89 34.0 35.5 51.0

123 46.9 49.0 100.0

251 95.8 100.0

11 4.2

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
None of your friends are involved (if have not been involved in community

engagement work)

33 12.6 13.2 13.2

102 38.9 40.8 54.0

115 43.9 46.0 100.0

250 95.4 100.0

12 4.6

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Your are not interested in these activities (if have not been involved in
community engagement work)

34 13.0 13.5 13.5

96 36.6 38.1 51.6

122 46.6 48.4 100.0

252 96.2 100.0

10 3.8

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Your obligations to your athletic teams or other extracurricular organization

are too time-consuming (if have not been involved in community
engagement work)

104 39.7 41.4 41.4

56 21.4 22.3 63.7

91 34.7 36.3 100.0

251 95.8 100.0

11 4.2

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
You need to spend time working for pay (if have not been involved in

community engagement work)

36 13.7 14.4 14.4

82 31.3 32.8 47.2

132 50.4 52.8 100.0

250 95.4 100.0

12 4.6

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
You want to focus on your academics (if have not been involved in

community engagement work)

159 60.7 63.3 63.3

78 29.8 31.1 94.4

14 5.3 5.6 100.0

251 95.8 100.0

11 4.2

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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You are "burned out" from doing social change work in the past (if have not
been involved in community engagement work)

15 5.7 6.0 6.0

45 17.2 17.9 23.9

191 72.9 76.1 100.0

251 95.8 100.0

11 4.2

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
There are no opportunities to do the community engagement work that is

important to you (if have not been involved in community engagement
work)

35 13.4 14.1 14.1

68 26.0 27.3 41.4

146 55.7 58.6 100.0

249 95.0 100.0

13 5.0

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
You can't meet the requirements for the opportunity in which you are
interested (if have not been involved in community engagement work)

12 4.6 4.8 4.8

53 20.2 21.1 25.9

186 71.0 74.1 100.0

251 95.8 100.0

11 4.2

262 100.0

1  A Major Reason

2  A Minor Reason

3  Not A Reason

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
How likely are you to participate in any community engagement work (i.e.
political work, volunteering, community service, activism, or other social
change work) during your time at Amherst? (if have not been involved in

community engagement work)

82 31.3 32.5 32.5

112 42.7 44.4 77.0

47 17.9 18.7 95.6

11 4.2 4.4 100.0

252 96.2 100.0

10 3.8

262 100.0

1  Very Likely

2  Somewhat Likely

3  Not too Likely

4  Not at all Likely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
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How many hours do you think you could spend on community engagement
activities in a typical week during the academic year? (if very likely or

somewhat likely to do community engagement work during time at
Amherst)

31 16.0 16.1 16.1

106 54.6 54.9 71.0

52 26.8 26.9 97.9

3 1.5 1.6 99.5

1 .5 .5 100.0

193 99.5 100.0

1 .5

194 100.0

1  Zero hours

2  1-2 hours

3  3-4 hours

4  5-8 hours

5  More than 8 hours

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
With which organizations did you do community engagement work during this academic year? 
 
With which organizations did you do community engagement work during this academic year? 
(organizations reported by more than one respondent only) 
 
Organization n
Habitat for Humanity 52
Pipeline 30
A Better Chance  28
MassPIRG 19
Girls, Inc. 18
Amherst Survival Center 17
Project Sunshine 17
El Arco Iris 16
Homeless Connect 16
Jones Library ESL Tutoring 14
Students 2 Students 12
Amnesty International 11
Big Brother's/Big Sister's program 10
Educate! 9
3D 8
Green Amherst Project 8
GROW 8
Not Bread Alone 8
Track team (Indoor and Outdoor) 8
Barack Obama Presidential Campaign 7
Intercambio YA! 7
Peer Advocates 7
Relay for Life 7
ACEMS 6
Other Tutoring 6
Peruvian Education Initiative 6
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Pride Alliance 6
Reader to Reader 6
Reading, Writing, and Teaching class 6
Student-Athlete Advisory Committee (SAAC) 6
CCE 5
Youth Action International (YAI) 5
CE Leader Program 4
Change for Change 4
Community Engagement Orientation Trip 4
National Girls and Women in Sports Day 4
PLAN 4
Outside Amherst 3
America Reads Program 3
Amherst Democrats 3
BSU 3
Center for Community Engagement Fellows 3
Church 3
Horizons for Homeless Children 3
Students for Corporate and Social 
Responsibility (SCSR) 3
Vagina Monologues 3
On my own 2
Outside organizations from my hometown. 2
Adult Basic Education 2
Amherst Christian Fellowship 2
ASA 2
College Republicans 2
Girl Scouts 2
Healthy Families 2
Hillel 2
La Causa 2
Men's Varsity Tennis 2
Northfield Mount Hermon Upward Bound 2
Peer Tutor 2
QWAC 2
Resident Counselor work (raising money from 
residents, organizing community service 
programs for residents, gathering food for 
food banks) 2
Veteran's Home 2
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Which of the following best describes how often you did community engagement
work? (if involved in community engagment work)

93 23.1 24.3 24.3

129 32.0 33.7 58.0

43 10.7 11.2 69.2

39 9.7 10.2 79.4

79 19.6 20.6 100.0

383 95.0 100.0

20 5.0

403 100.0

1  More than once per week

2  About once per week

3  2-3 times per month

4  Once a month

5  Less than once a month

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
In a typical week this semester, how many hours did you spend doing community

engagement work? (if involved in CE Work)

61 15.1 16.5 16.5

69 17.1 18.6 35.1

75 18.6 20.3 55.4

52 12.9 14.1 69.5

28 6.9 7.6 77.0

24 6.0 6.5 83.5

12 3.0 3.2 86.8

4 1.0 1.1 87.8

10 2.5 2.7 90.5

1 .2 .3 90.8

9 2.2 2.4 93.2

3 .7 .8 94.1

22 5.5 5.9 100.0

370 91.8 100.0

33 8.2

403 100.0

0

1

2

3

4

5

6

7

8

9

10

12

13  More than twelve hours

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
In which of the following areas did you work? 

Environment

41 10.2 100.0 100.0

362 89.8

403 100.0

1  MarkedValid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Homelessness/Poverty

125 31.0 100.0 100.0

278 69.0

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Human Rights

58 14.4 100.0 100.0

345 85.6

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Law

9 2.2 100.0 100.0

394 97.8

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Politics

36 8.9 100.0 100.0

367 91.1

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Public Health

42 10.4 100.0 100.0

361 89.6

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Tutoring/Mentoring

194 48.1 100.0 100.0

209 51.9

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Other

56 13.9 100.0 100.0

347 86.1

403 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
If you marked "other" please list the area(s) in which you worked. 
 
Advocating Education 
Animal Shelter. 
Athletics. 
Built houses for homeless people 
Cancer Awareness/Outreach, Hospital Outreach 
CCE fellow 
Checked areas are Community service previously participated in. 
Developmentally disabled adults 
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Domestic Violence. 
Educating people/ providing a venue for people to realize, discuss, and contemplate classism 
within America and work toward ending the rigid class structure and encourage mobility and 
understanding. 
Education 
Education 
Education 
Education 
Education 
Education 
Education for the poor 
Education- raising money for scholarships for underprivileged Peruvian students. 
Education, disease awareness 
Encouraging young females to participate in sports (NGWSD clinic). 
Fundraising for education of Ugandan youth. 
Fundraising for educational scholarships with Intercambio YA (i.e., organizing Casino) 
Global poverty, AIDS awareness, children experiencing extreme violence and poverty 
Habitat for Humanity 
Healthcare - helping sick kids. 
Healthy Families (support group for parents under 21 with children under 3) 
Hunger 
I consider ACEMS as a type of community service 
I was a TA and gave tours of the Mead to local groups. 
LGBT rights 
Mental disabilities 
Mentally Disabled 
Mentally Retarded 
N/A 

NB: Human Rights means here, rights for all humans including those who are not yet born (I 
mention this specifically because usually the innocent babies are left out of the category of 
human rights and you might mistakenly believe that I wasted my time fighting for government 
entitlements on behalf of others). 
None 
None 
Nope, keepin' quiet. 
Playing games with mentally disabled teens and adults 
Promoting CE on campus 
Raising awareness/knowledge/funds for and about the situation in Uganda 
Raising funds for underprivileged college and high school students in the Dominican Republic 
and Haiti. 
Relay 
Senior Citizen 
Sex and Gender 
Sexual respect on campus 
Sexual respect, Counseling. 
Social change 
Social Justice 
The spiritual education and edification of humanity. 
Volunteer EMT-B (ACEMS) 
Volunteer First Aid Squad 
We worked with parents under 21 who have children under 3 years of age. 
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When I was on the lacrosse team we did very small projects as a team to benefit various 
causes. 
Woman's Issues 
Women's issues, labor rights 
Women's rights 
Work with developmentally disabled adults 
Worked with elderly people. 
Worked with inmates at prison. 
Workers' rights, fair trade, the state of activism at Amherst (Progressive Students Alliance) 
Working with the mentally disabled. Children and sports. 
Working within the CCE 

-- 
 
The next set of questions asks for your ideas about the Center for Community Engagement. Your 
responses will be used to help us make decisions about programming at the CCE. 
 
Have you done any of the following CCE-related activities this academic year? 

Attended one of the Community Engagement Fairs

313 46.6 50.7 50.7

304 45.3 49.3 100.0

617 92.0 100.0

54 8.0

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Volunteered with a CCE-related organization

195 29.1 31.9 31.9

417 62.1 68.1 100.0

612 91.2 100.0

59 8.8

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Applied for Community Engagement Funds

98 14.6 16.4 16.4

498 74.2 83.6 100.0

596 88.8 100.0

75 11.2

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Attended a tutor or mentor training session

107 15.9 17.8 17.8

495 73.8 82.2 100.0

602 89.7 100.0

69 10.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Used a CCE van

101 15.1 16.9 16.9

495 73.8 83.1 100.0

596 88.8 100.0

75 11.2

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
In addition to the programs and activities mentioned above, the CCE also offers several different 
Summer Internship opportunities, a Winter Internship Program, an Orientation Trip for first year 
students, and a Community Engagement Leadership Program. If there are other opportunities you 
think the CCE should offer, please list them here. 
 
A program that helps students start Community Engagement Programs of their own. 
A research program that would support the work of student research related to community engagement 
and/or policy work. Could include a grant for student/faculty research and/or a staff position at the CCE 
in charge of researching engagement opportunities and policy in Massachusetts and the Pioneer Valley. 
Alternative Spring Break Trips. 
Are their resources to help find good volunteer programs abroad?  If not, they would be great to have. 
C.O.O.T 
CEOT, Dominican Republic trip. 
Citizen Summer Program should be seriously expanded to meet more local and other partner 
organizations. 
Coaching opportunities would be really good. 
Funding for programs that are not set up through the CCE but students find for themselves. 
Help putting on more events and not drop out last minute. 
I don't even know what the CCE does. 
I love the new summer internship program! 
I really liked the Summer Internship Options, but there could be more. 
I think it has so far provided Amherst students enough opportunity and motivation to pursue their 
community service interest both on and off campus. 

I think one important part of public service that goes underrepresented is that of working for the 
government.  Too many students feel that the only way to enact change is via the NGO route, and I think 
that the public sector can be as effective or in some cases more effective at bringing about positive 
change, if the people who work in it are dedicated.  Promoting internships with the government and 
funding those internships could help students advance themselves personally and change minds about 
the government and community engagement. 
I think that these programs work well and I do not know of any further programs or activities that would 
enhance the existing programs. 
I think the CCE should offer some sort of trip/program of work during Interterm. There used to be for an 
example an interterm trip to New Orleans to do good works. It could even be here in Holyoke. 
I think they should team up with individual sports teams and help them develop team outreach events. 
International Volunteer Program. 
Interterm at Amherst opportunities. 
I've done Winternship in the past and absolutely loved it!  I think it should be expanded, and I hope to do 
it again next year. 
Maybe allow students to try out different organizations without having to make a long-term commitment 
right away (several volunteering opportunities require a lot of time and effort right off the bat, which 
discourages potential - but questioning - volunteers). 
Maybe more small opportunities throughout the school year. 
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Monthly volunteer opportunities and info sessions. Also efforts to raise awareness about public issues. I 
think Awareness Week 2008 was a very good initiative. 
More active/larger "Community Engagement Fair" type of events. 
More internships. 
More Winternship positions! (I applied but didn’t get it - I would have loved to participate!). 
N/A 
No you guys do a great job! 
Opportunities for those with morals and traditional convictions. For the non-Leftist student, your center 
provides NO options. Either help to legalize prostitution or fight for redistribution of wealth and progress 
towards socialism, or go make your own opportunities-- the CCE wants nothing to do with you. 
Perhaps spring break opportunities? 
Research grants to tie public policy into community engagement programs. 
Some CCE program may be able to combine with students' study abroad experience or summer/winter 
travel experience. 
Some sort of overview workshop on how the CCE works, open to all students 
Spring Break opportunities. 
Spring break trips. 

The CCE offers many opportunities for activism and other non-profit work, but there's a blind spot where 
government work would fall. I know that the CCE might not be able to fill in that place, but the lack of 
major grants (or at least major, publicized grants) to perform substantive work for the government in 
policy, litigation, etc. is a severe and unfortunate deterrent for many students. I know this may not fall 
under the umbrella of direct activism and service, but this area of work holds enormous influence over 
those sectors and strongly deserves consideration. 
The CCE should sponsor environmental activism.  I would be happy to take a weekend exterminating 
invasive species or campaigning for fuel standards or something like that. 
The FOOT trips are awesome and should be continued! I went on one as a freshman and led one as a 
sophomore and they are really wonderful experiences to meet people.  I have also heard great things 
about the other Orientation trips. 

There is a HUGE demand on campus for more alternative break trips and for more funding for 
international volunteering. I cannot count the number of students I know who want to participate in 
internships or volunteer opportunities abroad, and there is very little institutionalized support for this from 
the college. My number one priority for the CCE would be to set up a series of institutionalized, fully-
funded alternative Spring Break and Interterm trips and to create a fund (similar to FFA) that is devoted 
to international opportunities. 
Winternship; CE Leader. 
Winternship and Community Engagement Leadership Program. 
You need a list or publication which gives a brief description of each service opportunity, and the time 
and travel commitments each week. 
You should advertise CCE organizations in other places than just the fairs... it's hard for kids to make 
time in their schedules to go to them. 

-- 
 
The CCE offers engagement opportunities in a variety of social or community issue areas and in a 
variety of settings. In which issue areas are you most interested in doing community engagement 
work? Please select up to three areas. 

Advocacy (most interested)

94 14.0 100.0 100.0

577 86.0

671 100.0

1  MarkedValid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Environment (most interested)

254 37.9 100.0 100.0

417 62.1

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Human Rights (most interested)

282 42.0 100.0 100.0

389 58.0

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Law (most interested)

130 19.4 100.0 100.0

541 80.6

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Poverty/Homelessness (most interested)

295 44.0 100.0 100.0

376 56.0

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Public Health (most interested)

197 29.4 100.0 100.0

474 70.6

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Tutoring/Mentoring (most interested)

357 53.2 100.0 100.0

314 46.8

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Working with Veterans (most interested)

42 6.3 100.0 100.0

629 93.7

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Other (most interested)

28 4.2 100.0 100.0

643 95.8

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
If you marked "other" please write the issue area here. 
 
 Frequency
Animal rights 3 
Immigration 2 
Politics 2 
Women’s rights 2 
Animal care 1 
Animal Shelters 1 
Art therapy or any other kind of involvement in the arts 1 
Arts/music 1 
Blindness 1 
child welfare, domestic abuse 1 
Children's Health and Well-being 1 
Classism 1 
Converting the heathens 1 
Development 1 
Development Disabilities/ Mental Retardation 1 
Disability rights and empowerment 1 
Economic rights, such as promoting free-trade and more training for the 
unemployed. 

1 

Education 1 
Foreign Policy 1 

Non-liberal, political issues. What is this, part of the DNC?     PS: what does this 
mean, working with veterans? I work closely with veterans, respecting their service 
rather than victimizing them or belittling them as dupes. 

1 

political accountability 1 
Sex and Gender 1 
Social justice and grassroots organizing 1 
Working with a day care for toddlers. 1 

 
In what issue areas are you personally least interested in working? Please select up to three areas. 

Advocacy (least interested)

167 24.9 100.0 100.0

504 75.1

671 100.0

1  MarkedValid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Environment (least interested)

120 17.9 100.0 100.0

551 82.1

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Human Rights (least interested)

54 8.0 100.0 100.0

617 92.0

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Law (least interested)

229 34.1 100.0 100.0

442 65.9

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Poverty/Homelessness (least interested)

62 9.2 100.0 100.0

609 90.8

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Public Health (least interested)

117 17.4 100.0 100.0

554 82.6

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Tutoring/Mentoring (least interested)

63 9.4 100.0 100.0

608 90.6

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Working with Veterans (least interested)

313 46.6 100.0 100.0

358 53.4

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Other (least interested)

7 1.0 100.0 100.0

664 99.0

671 100.0

1  MarkedValid

0Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
  
If you marked "other" please write the issue area here. 
 
 Frequency 
Any of these as typically construed by your center for liberal and social policy. 1 
Multicultural/ethnic issues 1 
Sex and Gender 1 
working with disabled people 1 

-- 
 
We want to know the best times of year for students to participate in community engagement work. 
Please indicate how likely you would be to participate in community engagement activities at each of 
the following times. 

Weekday afternoons during the school year

75 11.2 12.5 12.5

197 29.4 32.8 45.3

142 21.2 23.7 69.0

186 27.7 31.0 100.0

600 89.4 100.0

71 10.6

671 100.0

1  Very likely

2  Somewhat likely

3  Somewhat unlikely

4  Very unlikely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

Weekday evenings during the school year

69 10.3 11.4 11.4

247 36.8 40.8 52.2

161 24.0 26.6 78.8

128 19.1 21.2 100.0

605 90.2 100.0

66 9.8

671 100.0

1  Very likely

2  Somewhat likely

3  Somewhat unlikely

4  Very unlikely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Weekends during the school year

116 17.3 19.3 19.3

300 44.7 49.9 69.2

136 20.3 22.6 91.8

49 7.3 8.2 100.0

601 89.6 100.0

70 10.4

671 100.0

1  Very likely

2  Somewhat likely

3  Somewhat unlikely

4  Very unlikely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Interterm

256 38.2 42.0 42.0

212 31.6 34.8 76.7

74 11.0 12.1 88.9

68 10.1 11.1 100.0

610 90.9 100.0

61 9.1

671 100.0

1  Very likely

2  Somewhat likely

3  Somewhat unlikely

4  Very unlikely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Summer

216 32.2 35.5 35.5

163 24.3 26.8 62.2

103 15.4 16.9 79.1

127 18.9 20.9 100.0

609 90.8 100.0

62 9.2

671 100.0

1  Very likely

2  Somewhat likely

3  Somewhat unlikely

4  Very unlikely

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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A group of students have proposed that the College adopt a theme or issue area on which to focus 
each year (e.g. the environment, human rights, or education). They have suggested that a College-
wide theme would help focus student engagement and would complement the existing community 
engagement work in which students already participate. 

Please indicate your reaction to this proposal by selecting the response choice
that best describes your level of support for this idea.

122 18.2 19.8 19.8

175 26.1 28.5 48.3

144 21.5 23.4 71.7

114 17.0 18.5 90.2

60 8.9 9.8 100.0

615 91.7 100.0

56 8.3

671 100.0

1  Very Supportive

2  Somewhat Supportive

3  Neutral

4  Not too supportive

5  Not at all supportive

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
 
What could the CCE do to involve more students in community engagement activities? 
 
SEE APPENDIX A 
 
-- 

On how many days in a typical week do you discuss politics or social
issues with friends?

27 4.0 4.4 4.4

202 30.1 32.7 37.1

179 26.7 29.0 66.1

113 16.8 18.3 84.4

96 14.3 15.6 100.0

617 92.0 100.0

54 8.0

671 100.0

1  Zero

2  1-2 days

3  3-4 days

4  5-6 days

5  Seven days

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
On how many days in a typical week do you discuss intellectual ideas

outside of class?

7 1.0 1.1 1.1

112 16.7 18.1 19.3

180 26.8 29.1 48.4

156 23.2 25.2 73.6

163 24.3 26.4 100.0

618 92.1 100.0

53 7.9

671 100.0

1  Zero

2  1-2 days

3  3-4 days

4  5-6 days

5  Seven days

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
--
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The next set of questions asks about academics. 

Since you've been an Amherst student have you taken a course
with a community based learning component.

104 15.5 17.0 17.0

509 75.9 83.0 100.0

613 91.4 100.0

58 8.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Since you've been an Amherst student, has there been a 5

College Course in which you were interested, but did not take
because you could not get credit?

78 11.6 12.7 12.7

535 79.7 87.3 100.0

613 91.4 100.0

58 8.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
How supportive would you be to the idea of students receiving academic credit

for internships?

247 36.8 40.1 40.1

122 18.2 19.8 59.9

112 16.7 18.2 78.1

74 11.0 12.0 90.1

61 9.1 9.9 100.0

616 91.8 100.0

55 8.2

671 100.0

1  Very Supportive

2  Somewhat Supportive

3  Neutral

4  Not too supportive

5  Not at all supportive

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Since you've been an Amherst student have you participated in a

semester or year abroad, a domestic exchange, or a summer
program with academic courses?

84 12.5 13.6 13.6

533 79.4 86.4 100.0

617 92.0 100.0

54 8.0

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
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When you were studying at another institution, were there any
courses in which you wanted to enroll, but did not take because

you could not get credit?

25 29.8 30.5 30.5

57 67.9 69.5 100.0

82 97.6 100.0

2 2.4

84 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
While studying at another institution, did you take any courses for

which you did not receive credit at Amherst?

36 42.9 43.9 43.9

46 54.8 56.1 100.0

82 97.6 100.0

2 2.4

84 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 

To what extent has your academic experience at Amherst prepared you to work
on solving public problems?

27 4.0 4.4 4.4

125 18.6 20.5 24.9

311 46.3 50.9 75.8

109 16.2 17.8 93.6

39 5.8 6.4 100.0

611 91.1 100.0

60 8.9

671 100.0

1  To a very great extent

2  To a great extent

3  To some extent

4  To a little extent

5  To very  little extent

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Since you have been a student at Amherst, how has your course work related to community 
engagement? 
 
See Appendix B 
-- 
 
The last set of questions pertains to a variety of activities in which you may have engaged. Please 
indicate whether you have done each of the following activities at least once during the current 
academic year. 
 

Participated in online political discussions or visited a politically
oriented website

287 42.8 48.4 48.4

306 45.6 51.6 100.0

593 88.4 100.0

78 11.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Signed a petition (paper or email) about a political or social issue

431 64.2 72.4 72.4

164 24.4 27.6 100.0

595 88.7 100.0

76 11.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Helped to promote political involvement or assisted with voter

registration

81 12.1 13.7 13.7

509 75.9 86.3 100.0

590 87.9 100.0

81 12.1

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Helped to raise money for a charitable cause

268 39.9 45.3 45.3

324 48.3 54.7 100.0

592 88.2 100.0

79 11.8

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Conducted community-based research

60 8.9 10.1 10.1

533 79.4 89.9 100.0

593 88.4 100.0

78 11.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Worked or volunteered for a political campaign

49 7.3 8.3 8.3

544 81.1 91.7 100.0

593 88.4 100.0

78 11.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Participated in a protest, march or demonstration

98 14.6 16.6 16.6

493 73.5 83.4 100.0

591 88.1 100.0

80 11.9

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Wrote a letter to the editor, an article, or a blog post, to express

your opinion on an issue or candidate

88 13.1 14.9 14.9

504 75.1 85.1 100.0

592 88.2 100.0

79 11.8

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Helped to raise money for a political cause

52 7.7 8.8 8.8

538 80.2 91.2 100.0

590 87.9 100.0

81 12.1

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Contacted or visited a public official (at any level of government)

to ask for assistance or to express my opinion

76 11.3 12.8 12.8

518 77.2 87.2 100.0

594 88.5 100.0

77 11.5

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Helped raise awareness around a political or social issue

257 38.3 43.2 43.2

338 50.4 56.8 100.0

595 88.7 100.0

76 11.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Attended an off-campus civic issue related conference or
seminar

84 12.5 14.1 14.1

510 76.0 85.9 100.0

594 88.5 100.0

77 11.5

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Attended on on-campus lecture or listened to a speaker about a

political or social issue

428 63.8 71.8 71.8

168 25.0 28.2 100.0

596 88.8 100.0

75 11.2

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Contributed money to a candidate, political party or any

organization that supported candidates

60 8.9 10.1 10.1

532 79.3 89.9 100.0

592 88.2 100.0

79 11.8

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Donated money, clothes, or food to a community or religious

organization

335 49.9 56.3 56.3

260 38.7 43.7 100.0

595 88.7 100.0

76 11.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Not bought something because of the conditions  under which

the product was made

243 36.2 40.9 40.9

351 52.3 59.1 100.0

594 88.5 100.0

77 11.5

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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Bought a certain product or service because you liked the social
or political values of the company that produced it

265 39.5 44.5 44.5

330 49.2 55.5 100.0

595 88.7 100.0

76 11.3

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Volunteered at a social or non-profit organization

304 45.3 51.3 51.3

289 43.1 48.7 100.0

593 88.4 100.0

78 11.6

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
Participated in community service

391 58.3 65.8 65.8

203 30.3 34.2 100.0

594 88.5 100.0

77 11.5

671 100.0

1  Yes

2  No

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
-- 
Please use the space below to provide any other comments about the CCE or community 
engagement at Amherst. 
 
See Appendix C 
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Appendix A:  What could the CCE do to involve more students in community engagement 
activities? 
 
1.  Publicize more.  2.  Make more creative/engaging events.  3.  Really publicize more: maybe even have a 
weekly flyer that goes out into everybody's mail boxes. 
A list of the different engagement activities, a description, and the time and travel commitments required for 
each. 
Academic credit. 

Act as an information conduit among the different interests of students and the already existing organizations. 
Also be a resource for those who are interested in starting organizations on community related issues. 

Actively work to engage students in community engagement. I feel students on campus do not know about 
public issues and do not make active efforts to learn more. Maybe make a mandatory, or something along 
those lines, activity that informs students of what is occurring in the world. Maybe a CCE presentation that's 
part of orientation informing students about the yearly theme if that initiative is enacted. 
Actually, having more Awareness weeks would be great. 
Advertise available funds. 
Advertise better information sessions.  Do more orientation trips for people who have never been involved in 
service (perhaps ones for sophomores and juniors, too). 
Advertise better.  Let students know how they can get involved. 
Advertise better.  Maybe post things outside your office.  It is in the campus center, so everyone will see 
things there. 

Advertise more for activities.  I don't spend much time at the campus center, and I find that my RCs don't 
really inform me about community engagement activities.  Better advertising would definitely help the CCE 
generate support.  Sometimes I find (and I know others do as well) that mass emails from a random person 
are simply thrown away.  However, I'm sure that if President Marx or some other prominent figure in our 
college had sent out a message informing students about the CCE, then many more people would read it.  
Also I don't find any mention of the CCE’s activities within the Amherst Student or the Indicator, at least no 
mention that sticks out in my mind.  I hope I was helpful, good luck. 
Advertise more in high traffic places (i.e., the dining hall, library, gym etc.). 
Advertise more opportunities. 
Advertise more, be more visible and inviting. 
Advertise more. Have sign-up tables in Keefe. 
Advertise opportunities more; hold meetings on the weekends when students are more likely to be free; list e-
mails or phone numbers on flyers for interested students to contact the CCE. 
Advertise projects via email/table tents/posters. 
Advertise the community engagement activities more. 

Advertise the issues and activities in a more widespread and explanatory way. A possibility could be to enlist 
athletic teams (that might have practice or competitions during the typical event hours) for specific activities 
as a whole. Community engagement could be a requirement for teams, or even for certain groups on campus 
since groups of people are more likely to participate and show more initiative if their own affiliation is involved 
as well. 
Advertise these events more effectively. 
Allow more abroad programs to participate! 
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Amherst students are busy, we all know this, I think opportunities to volunteer on a temp basis (food bank 
farm, homeless shelter etc.) work well especially if it's a casual commitment. At the other end of the spectrum, 
opportunities for really deep involvement- perhaps related to coursework- like the Reading, Writing, Teaching 
class or the Prison system ones are really valuable and exciting for students. It's hard to feel deeply about 
your run of the mill, meet-once-a-week-but-don't-really-do-very-much club. 
Announce each activity along with other common flyers, or send e-mails. With enough notice, people could 
look at all the options and plan to attend, given time. 
Be conservative and less self-righteous. 

Be less bureaucratic.  Be more friendly.  I miss the old Community Engagement Office a lot and I know for 
sure I'm not the only one.  I used to drop in to chat and talk about things that could be done; I remember 
walking into the CCE once last semester and was asked by the receptionist (??) to make an appointment to 
talk to the people at the CCE.  It was an awful experience. 
Be less self-righteous. 
Be more active on campus - very hard to enter CCE without a specific question/goal in mind. Advertise more 
possible volunteering opportunities. Make website very accessible with long-term and short-term volunteering 
possibilities. Allow students to try out opportunities before signing on for the long-term. 

Be more engaged in dorm programs--work directly with RCs to help different dorms get involved (i.e.: help set 
up a Saturday morning program for a location that actually needs a number of students' assistance). 
Be more of a presence on campus, sponsor more events for the wider community not just people already 
involved. 
Be more public, viewable, accessible. Overall just have obvious and easy things to get involved with that 
people can see without having to seek them out 
Be more visible, work with student groups more to put opportunities forth for students. 
Better advertising for up-and-coming fairs. 
Better advertising; I wouldn't know what kind of programs are available without walking into the office and 
asking. 
Better publicity about smaller things people can do to get engaged. 

Better publicity! Your website is difficult to find and not publicized at all. You should offer a variety of one-time, 
weeklong, monthly, etc. (different durations of time) community service projects, so if people feel like helping 
out just once or many times a year, they can do either. Also, you should focus more on the ACTION part of 
community service rather than the ADVOCACY part of it. It seems like a lot of the community service 
activities on campus are just publicizing the case of homelessness, for example, or getting people to sign 
petitions for a law to pass. You have a lot of conference/meeting-type events that help us students become 
better leaders/tutors/volunteers, but you don't have enough actual events for us to get involved in! 

Better publicize opportunities, have more campus-wide events, make things more accessible (I feel like a lot 
of stuff is presented in a sort of superior way--very sterile and unfeeling, not actually engaging with the 
community, condescending to help those who can't help themselves.  I don't want to participate in that.). 
Bring more opportunities to campus as opposed to opening spots in organizations off-campus. 
Bring more volunteer opportunities to the campus.  I believe a main reason that students do not participate in 
community engagement activities is the issue of transportation and extra time required to get to and from the 
location. 
Campus-wide service days?  Help host events that are related to CE but not typical of the types of workshops 
already offered. 
Continue to get information out to students about the opportunities available to them. 
Cooperate more openly with extant student organizations, allowing the organizations themselves to choose 
their degree of subordination to the CCE and the structure of their self-leadership.  Also leaving the CCE 
office door open in the campus center would create a much more inviting feel. 
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Create a larger presence on campus than already possessed, post more detailed information about upcoming 
events or programs to participate in more often... 
Create a monthly calendar with community engagement activities on it, and then put it in students' mailboxes 
or email. 
Create a theme, have events on campus all year round, put up big signs, make people aware. 
Create a unified community interest in a particular issue. 
Create activities that the student body would care to engage in.  Also publicize events so that students can 
more easily take part. 
Create more one-time volunteer opportunities. 

Create more organizations and more external connections so that every student finds what suits them the 
best. Also have groups focusing on Africa, most groups are dedicated to the US and South America. 
Define your purpose on campus more clearly! I am an RC and still don’t really know what you do. 

Demand that the school shift its focus from pure academics and help Amherst College draft a new mission 
statement, focused on creating compassionate and active citizens of the global community.  Give social 
awareness and concern greater emphasis when selecting students.  Make mandatory a community service 
project at the beginning of the year for freshmen.  Require that all students fulfill a minimum of community 
service hours, and revise the academic schedule so that classes do not take place after mid-afternoon. 
Diversify its definition of community service and work-time available. 
Do more events like the Awareness week at the beginning of the year. Table in Keefe and Val regarding 
different issues or engagement opportunities. 

Don't always take the liberal stance on every possible thing. As a libertarian, I feel no need to draw people's 
attention to what the government isn't doing to help veterans/the homeless/provide health care for everyone. 
The fact is, the government shouldn't be providing any of that anyway, so I will never argue for something I 
don't believe in. The private market will take care of all of that. 
Emails are good, that is how I found out about an internship opportunity through the CCE. 

Encourage dorms, esp. freshmen ones, sports teams, and other groups on campus to engage in activities 
together. I am much more likely to engage in a group activity than to find one to do on my own. 
Encourage professors and classroom activities to be more revolved around community engagement. 
Endeavor to offer partnerships with programs other than mentoring organizations. It's difficult to volunteer with 
organizations other than the few that the CCE runs a van to unless you have a car. 
Fight the institutional separation of engagement from academics-- many classes would benefit from 
placements, practica, shadowing, volunteering. Graduation requirement. 
First of all, provide support to organizations other than just tutoring ones. Currently, the only groups that have 
CELs are tutoring groups and Habitat. Not everyone wants to tutor, and not everyone can volunteer on 
weekday afternoons. Also, provide groups with ways of being connected to the CCE that don't necessarily 
require them to have a CEL coordinating everything for their group. Second of all, facilitate connections 
between service groups and non-service groups. For example, help an affinity group or a sports team find a 
project that they could do together and would be interested in. Third, make the CCE office more like the 
Career Center: Have walk-in hours on a daily basis, during which interested students can come in, talk to a 
trained Peer Engagement Advisor about the opportunities available in their fields of interest, and sign up to do 
engagement work. Fourth, help engagement groups find new ways of promoting their events, because the old 
ways often don't work. Fifth, make sure the CCE employees understand what students are thinking. CCE 
staffers should be meeting with diverse groups of students (in other words, not just the CELs) on a regular 
basis, so that the CCE staff knows what the students want to do and what the specific barriers are to student 
input. 
Free food. 
Free giveaways. 
Get advertising out sooner. 
Get more good leaders, seeking to create groups of fun, interested people. 
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Get more involved with Resident Counselor Programming. 
Get people like [student name] to get off his ass. 

Give groups $2000 to put on fundraisers that gross $1000.  Take money given by alumni to benefit the 
college and students and divert to some other cause without consulting the donor.  Take money paid as 
tuition by the students and divert it to some other cause and then pretend not to understand why we have to 
pay $45,000 to be here.  "Charity" and "philanthropy" occur when Party A gives (time, money, resources, etc.) 
to Party B without expecting anything in return. What do you call it when Party A takes from Party C and gives 
it to Party B? A few words come to mind, but "charity" certainly isn't one of them.    Humbug! 
Give incentives to join....maybe make it fun? 
Give incentives. 

Give some type of benefit for doing the community work, i.e. food after event, or something of that nature. 
Give students more tangible benefits. 
Give them some kind of motivation other than purely "desire to help the community." I'm not sure what you 
could do, maybe some personal gain, although that's not really the idea of community service, but it might 
make people want to do it more. 
Grant students funds for activism work.  Put on more events accessible to students.  Reach out to affinity 
groups. 

Have "pre-made" community engagement activities/trips with a certain number of slots, so that a group of 
friends or a sports team could sign up for a particular activity, like working at a soup kitchen, wrapping 
donated presents at Christmas, working on the habitat for humanity house, or other similar tasks. 

Have a greater variety of things that students can do without having to work very much through the CCE or 
attend CCE activities, which often are a great deal of people being very pleased with their own planning skills. 
Students would be more likely to volunteer if they could work out evaluations on their own. 

Have a simple way to get involved first, so that it doesn't seem like such a daunting experience and network 
of people. Once one has a link and a friendly face, it makes it much easier to then initiate things on ones own 
and become more involved.  Also, clarify overlap for funding and opportunities between AAS, CCE, and 
others. 
Have a stronger, more accessible online presence. 
Have CCE fairs in the evenings (I have class in the afternoon so I wasn't able to attend this last one). 
Have community engagement activities with more flexible time slots. I'm not available during weekday 
afternoons, but if there were more opportunities to volunteer a couple hours on a weeknight, I would be more 
open to that. 
Have community service competitions. 
Have more activities available to more students. Some only accept a set number of students, which limits the 
number who can participate. 
Have more day-long activities. For example, make it really easy to sign up to participate for a day in habitat 
for humanity. 
Have more hands-on activities rather than "raising awareness" activities. If there were more events along the 
lines of "show up, do _____, and then leave," like making food or tutoring, it would be much easier to decide 
to come rather than having to commit to doing something every week. 
Have more interterm activities publicized. 

Have more one time volunteer opportunities that could involve a lot of students right here on campus (thus 
capturing the students who are unlikely to go out into the community and look for volunteer work). 
Have more opportunities for tutors who have afternoon classes, and don't require students to drive to Holyoke 
to volunteer. 
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Have more opportunities that are not a continuous commitment.  People are busy and their schedules are all 
over the place so it is hard to commit to something on a regular basis.  If there were random opportunities to 
sign up for I would definitely do it if I knew I was going to have free time that week.  It is hard for first year 
students because they are making a big transition.  I would focus on sophomores and up.  Make more visible 
the different opportunities. 
Have more opportunities that don't require a large time commitment, projects that students can participate in 
when they have time but not necessarily every week. 
Have representatives hold information sessions in dorms or other easily accessible places. 
Higher visibility, which it has been doing a lot recently so keep it up. 
Hold dorm-wide meetings so that students will be more aware of the ins and outs rather than merely having a 
flyer to rely on for information. 
Hold more interactive fairs. 
Honestly, I think a lot of what restricts some students from not becoming engaged is the academic workload 
at Amherst. Many people here are extremely productive and are able to overcome this, but it is very 
challenging. 
Host and advertise more one-time activities or events--most athletes cannot commit to a regular program 
every week. 
I am interested in activities involving kids and hospitals.  I haven't heard of many of these opportunities 
maybe put things in the mailboxes. 

I am not sure if this already an option or not, but perhaps volunteer work in coaching could attract more 
student athletes.  Again, I'm not sure if this is already a possibility, but the (weekly, monthly) option to get on a 
van and do something productive, a running community engagement program. I imagine a lot of people are 
hesitant to make the weekly commitment; this could help work around that. 
I can't speak for everyone, obviously, but I really don't have much awareness of what the CCE is or what it 
does. So: more publicity, I guess? 

I don't agree with the idea to choose one issue each year to focus on at the College.  I just think you should 
more clearly identify the programs which fall under each issue and make joining those organizations easier to 
do (and information about those organizations more easily accessible).  For instance, I don't think that each 
CCE organization has an easily accessible description on the CCE website, which is ridiculous.  Also, what 
does a CCE leader DO?  I have no idea.  There should also be more projects for kids who don't have the time 
to be involved in an organization.  For instance, if there was an event every other Saturday at the College that 
went on all day, I bet a lot of kids would drop by for a couple of hours to participate.  It's hard for kids to 
participate if activities aren't predictable, and they have to remember that one activity is next Monday at 2pm, 
another is the following Thursday at 5, etc.  You should standardize your schedule. 
I don’t have any suggestions... I think it does a good job now! 
I don't know. 
I dunno. 
I find that most people are simply burdened with their academics, and that the issue of student involvement is 
not a lack of interest. 
I find the CCE website confusing and difficult to navigate. The information that I want to access (how to apply 
for funds) is not intuitively organized or particularly clear. 

I just have a hard time scheduling things into my life. A lot of the programs I am most interested in like the 
tutoring programs meet during the afternoons when I have class and I often have dance rehearsal at night 
when some other groups (Green Amherst) that I would like to be involved with meet. I would love to have 
more weekend opportunities. 

I know that a significant fraction of the student body consists of student athletes, many of whom feel that they 
do not have the time for community engagement work. Periodic CCE events that call entire teams forward 
would likely make athletes more aware of what they can do, and make it clear that major extracurricular 
activities and CCE activities are not mutually exclusive. 
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I really like the program that replaced the Fellowships for Action program and sets up funding for summer 
community engagement work.  I applied for a job through that program with some success. 

I think a lot of people would like to do after-school tutoring, and are often turned away from the organizations 
offer it. The CCE should do a better job of making sure an interested student doesn't just get turned away, but 
gets referred to another organization or at least followed up with somehow. Also, many people have class till 
3:30 a lot of the time--if tutoring could happen after this, it'd be more doable. 

I think focusing on one theme each year could feel somewhat patronizing to the student body- we have our 
own legitimate interests, and I don't think that we all need to be "immersed" in one type of community 
engagement to get others to care about community engagement.  Also, a lot of people may be turned off if all 
of the programs throughout one year are on the environment, when their own interest is in domestic violence, 
for example.     I think one-time events, like the hunger and homelessness event on Mar. 3 or Habitat for 
Humanity events, are great as "teasers" to get people to think about community engagement.  From there, 
people are introduced to organizations that do more long-term work in the field that they're interested in.    
Most importantly, I think that (literally) opening the doors to the CCE would make people feel more welcome 
to learn about what's going on there. 
I think it could decrease the limits it places on providing grants for community engagement activities during 
the summer.    And it may help if the school can make available to the students more prestigious/well-
known/larger-scale engagement activities. 

I think it'd be great if the CCE organized workshops or once-a-week community service activities that anyone 
could go to. I know that if I got an email outlining community service events for the week (preferably not 
during sports practice times) I would go. I think most students are unaware of such opportunities and would 
not actively seek them out unless provided with more information or access. 

I think that focusing on one issue for the year would be a very good way to focus the abilities of the campus.  
This would allow people to contribute differently to the same goal, for example, through direct action 
volunteering or by writing, thinking, and discussing the problem.  That would engage students not only in 
working in the community, but also by thinking critically about the purpose and effects of what they are doing. 
I think that making volunteers more visible when they go off to their volunteering activities could increase the 
participation of students. 
I think that promotion of programs and opportunities is very important, both through events and advertising. 
Also, it would be great to have more options at times outside the 4-7 pm block, because many students are 
limited in their involvement because of commitments to sports teams. 
I think that regular emails to the student body should be re-instituted. 
I think that the CCE is doing a great job at helping students find activities/internships that will better serve the 
community. 
I think that the summer programs will involve a lot more students, and were a fabulous idea.  As far as the 
school year goes.... I think some people are just too busy. 
I think the CCE is doing a good job so far, and short of offering to take care of the academic work of students 
who volunteer, I can't think of anything specific. 

I think the CCE is doing great job, is just the surrounding area, or bubble of the campus makes it difficult to 
see that there are still social issues in the area. For me it's a personal issue that I haven't prioritized. 
I think there should be more information online about each organization - a place to look at all of the 
information given at the Community Engagement Fairs (including forms, etc.).  That way, even if you miss a 
fair or a meeting, you can still figure out what's going on and how to get involved. 
I think they're doing enough but figuring out some way to combine it with a class, or get more people involved 
would be good. Right now it is very easy to ignore. 
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I think truly making something possible when students have expressed interest would be very helpful.  Both 
semesters this year I had applied to work in the Amherst Public Schools.  First semester nothing could be 
setup with my schedule and this semester I did not get into a tutoring program I felt I was qualified for.  I've 
found it easier to go to organizations directly myself (BANGS Center, America Reads Program) than go 
through the CCE. 
If there were opportunities to go with a large number of students, it would be more likely people would know 
other people or be motivated by the greater social aspect. 
If you don't already you can send out emails explaining various activities... 
I'm not sure. 
I'm not sure. It clearly has a lot of opportunities that people don't take advantage of. 
I'm not sure. It is very hard at Amherst because the student body only participates in things that they know 
they can give their all and they don't have time to add more things into their schedules. Plus, volunteering is 
usually very inflexible schedule wise and there are always things coming up. 

I'm not sure. The CCE has done a much better job of advertising their programs this year and the location 
makes it easy to find. I, personally haven't worked much with the CCE, but I have used its resources more 
than I have in the past. Basically keep doing what its doing and continue to put advertisements in prominent 
locations. 
Include more programs where students can make a difference without a huge time commitment. 

Inform people of easier activities that are close to campus and do not require much time or commitment, but 
would be better than doing nothing.  A lot of people do not volunteer, because they think it will take too much 
time.  If there are well-advertised, interesting opportunities that do not require a lasting commitment, I think 
more people would volunteer. 

Information about the problems that not only the world faces but also what the community around them faces 
as well.  Holyoke and the areas around Amherst are amazingly poor but most students either don't care or 
don't know how to do anything about it.  Make it cool, too.  Students will want to do it if their friends do it or 
'everyone' else is doing it.  Amherst students are about fun and easy things... Make it fun and easy and 
flexible with busy schedules and you'll get more students involved. 
Introduce the idea of doing community work early on in the year when people are most enthusiastic and 
fresh. Demystify the idea of doing community work and just hard labor and present it as an opportunity of self-
enrichment and friendship building. 
It can be hard to make the time commitment, especially for tutoring - having a more flexible schedule would 
help. 
It could expand its advertisement of its many opportunities and programs. 

It is very easy to see things that the CCE itself is doing (tabling, holding workshops, etc), but many of the 
other groups supported by the CCE that are involved in community engagement are much harder to see on 
campus. The CCE could possibly try to help these smaller groups advertise, which may help more people 
become involved. 

It's hard to say. I feel that Amherst has a limited amount of opportunities that are available to students for 
community work; though visiting hospitals, tutoring, and the like are important and helpful at times, I know that 
some of my friends engaged in service are skeptical about how much they're needed. I think that each person 
has to find their own way of volunteering, and the best way for the CCE to support that is to maximize its 
funds towards students who are trying to find (i.e. finding programs on their own that interest them) that 
instead of using funds to build programs which might not necessarily cater to much of the student body. 

It's hard.  I feel like a lot of people are really involved in their own schoolwork, that it's hard to find the time to 
commit to different community engagement activities.  I like Project Sunshine's approach: they have different 
days where you can participate, and different activities where you can come and help out if you have the 
time, but it's not required.  Perhaps having more smaller activities that are scattered throughout semester at 
different times of the day and week, and that have lighter time commitments would encourage more people to 
participate. 
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Just let people know what’s going on/ what activities are available.  Kids are lazy.  If you make it too hard to 
their part they won't do it, but if I'm at Val one night and I see a sign that says: 8-10pm on Tuesday 24th 
volunteers please show up outside Converse. We're taking a bus to a soup kitchen...or We're going to talk to 
underprivileged youth.etc.people would def do it. 

Keep informing students and keep expanding opportunities such as the citizen summer program so people 
who would like to do community service but can't afford to not earn money or don't have too much time during 
the semester for non-academic pursuits can still squeeze something into their schedule. 
Keep the CCE doors open. The entrance does not look inviting, and the room always looks like there is no 
one there. 
Let students know what is going on.  Be something other than "that room in the campus center" 
Let the students know that not too much time will be required of them. 
Make information about programs more widely publicized. 
Make information sessions more accessible to more students (don't schedule them during the day, like the 
community engagement fair at the beginning of the semester). 
Make it a requirement? People will eventually learn that they enjoy it and begin to do it on their own. 
Make it as easy and obvious as possible. 
Make it easier to get involved schedule wise-offer more one time opportunities at many different times that 
don't require a long application process or commitment 
Make it mandatory requirement of a BA. 
Make it mandatory. 
Make it more accessible and less time consuming. 
Make it more accessible for instance having a binder in the CCE with all the different one-time events or long 
term commitment groups that people can work with. Have sessions in Keefe where student can come and 
talk to CCE staff about how they can get involved. 
Make it more obvious how to get involved, organize one-time events and publicize them. 
Make more "one-time" community service opportunities available for those who cannot make an extended 
commitment to an organization. 
Make more interesting options. 
Make more opportunities available to do community engagement work ON campus. It is often times difficult 
and timely to go off campus for community service. 

Make more volunteer opportunities more accessible (ideally, something people could do on campus).  You 
could also try to get groups of people (dorms, classes, sports teams) to make a habit of volunteering together.
Make opportunities for involvement more visible and easily-accessible, and offer opportunities that are not 
extremely time-consuming. 

Make opportunities possible for students to join in during the semester, not only at the beginning of each one. 
Make people see how wide and deep the impact they make can be (vs. work that benefit few people but eat 
up the same federal money). 
Make some amount of participation mandatory. 
Make the actual center/office in Keefe more accessible. I frequently pass by and see people holding meetings 
in there, and am never sure what actually goes on in there; I (and others) don't know if I'm allowed to walk in 
and see what goes on in there. 
Make the website easier to navigate different categories of activities and have them sortable according to 
different traits. 
Make them more easily accessible from campus (perhaps get more vans so they are more available).  My 
problem has always been transportation (or lack there of) since I don't have a car. 
Make them more known-about. 
Make yourselves more visible to the general student body. 
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Making a school wide theme would engage everyone. Also, competitions with Williams work well (i.e. 
encouraging people to recycle). 
Maybe advertise more. It's sad that the center is in the campus center but students just walk right by it. 
Maybe if they had an incentive to go in, they would most often. 
Maybe make it more clear how to get involved. I would love to get involved, but I'm hesitant when I'm not sure 
what I'm doing/what to do to start up. 
Maybe make their activities more visible - like painting a big mural, or having tutoring sessions for 
underprivileged children on campus, where more people could see exactly what they would be doing and 
want to be involved. 
Maybe promote awareness by more posters or fairs. 
Maybe the college could have a community engagement/service requirement similar to those found in some 
high schools; that way every has to participate in a minimal amount of community engagement in order to 
better the community around them while bettering themselves, too. 
More "advertisement," perhaps more posters, flyers, dorm talks etc. There are a lot of great opportunities for 
volunteer work I just think they are not out there enough. 
More activities and opportunities that coincide with a student-athlete's schedule. It is very hard to balance 
academics with sports so there needs to be easily accessible opportunities that do not take up much time but 
occur at least twice a week. 
More advertisements of what's going on in the CCE and better meetings.  I had to sit on the floor at many of 
CCE related events because of inadequate facilities. 
More awareness events. Film showings. 
More awareness/ advertising within the student body. Get the representatives out there and provide more 
opportunities. 

More classes that involve community-based activities.  RC's should do community service dorm activities that 
actually go into the community, not something like making greeting-cards that seem to be an excuse to order 
pizza to the common room.  Create a position in the dorms for "community engagement leader" as a similar 
post to the RC, that gets the whole dorm involved on some level, something BIG maybe twice a year. 

More creative ways of attracting attention and not being so intimidating in asking for involvement or attention. 
More flexible hours, take an active interest in placing students. 
More frequent emails. 
More frequent fairs, more visibility on campus. 

More funding for international engagement!  I know the CCE would rather the "community" engagement be 
focused on local "communities," but Amherst students are really busy and therefore like to and need to 
combine several ambitions in order to achieve them all.  For instance, I want to do community engagement 
work this summer, but I also want to go abroad because I can't fit a whole semester abroad into my college 
schedule.  I'd therefore like to see increased funding along the lines of the Fellowships for Action for 
international volunteer work or new international engagement programs.  That way it doesn't become an 
either or situation when deciding to stick with the worthwhile community engagement work or spend some 
valuable time abroad. 
More one-time opportunities. 
More opportunities where if you go one time it's not awkward or anything. Also a little more publicity. 
More promotions for fairs, so we can discover on our own what activities are available for our own specific 
interests. 
More publicity, easier access to events and knowledge about events. 
More publicity. 
More regular fairs, a newsletter. 
More school-wide information in mailboxes, more passive ed., more fairs. 
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Most of the CCE-sponsored organizations like El Arco and stuff throughout the year are tutoring or mentoring 
programs. I would suggest bringing in organizations that do other things, especially in the arena of public 
health, domestic violence, environment and homelessness. Tutoring's great an all, but expanded areas would 
help educate/inform people about the difficulties in life better. 
No clue. 

No one really knows exactly what the CCE does/how it functions, unless they work in the CCE or know 
someone who does. How do I start an organization? Who do I talk to if I want to get involved with an 
organization in the beginning of year? It would also be helpful if there were more community service activities 
where time was flexible (i.e. during spring and fall I have sport practice many afternoons, so don't have time 
to volunteer). 
Not be such a bureaucratic maze; I rarely get timely responses to my inquiries, and am confused why the 
CCE shells out so much money for staff but seems relatively tight-fisted when it comes to giving money for 
student projects. 
Not much. I feel like it's a very good resource for students who want to seek out those activities, but that the 
students who don't already seek out those activities do so for conscious reasons, not just laziness, and so the 
CCE couldn't do a whole lot to change that. But maybe that's defeatist. 
Not suck. 
Not sure. 
Nothing that I can think of. 

Nothing--the CCE is very visible and gives students ample opportunity to jump in.  Some people just don't. 
Offer a broader range of local opportunities. I always get the impression that students think they're limited to 
tutoring or mentoring while at Amherst. 
Offer incentives. 

Offer more alternative break trips! It is really hard for students to participate in CCE activities as actively as 
many of them would like during the school year. More alternative breaks would be a great way to get students 
active outside of the classroom environment. From personal experience working with Intercambio YA and 
Sister Island Project, I also think that there are far too few opportunities available in Central and Latin 
America, where many countries have been quite affected by US interventions. 
Offer more classes that are directly linked to community engagement 
Offer more highly publicized single-event activities- such as helping at the food bank farm at a particular point 
in the season when they need additional help. 

Offer more information as to what the CCE exactly does. Many students aren't sure its true purpose. Also, 
many of the opportunities seem to be limited to tutoring and the like. More variety would be better. I'm 
particularly passionate about the environment and there doesn't seem to be many opportunities to help with 
that. Or if there are, they haven't been very well advertised. 
Offer short-term projects. 
Offer some sort of reward for participation. 
Offer student worker wages--often, students are forced to choose a job over a service activity, because they 
need money and don't have the time for both. There are many students here who don't qualify for financial 
aid, but still need money! 
Organize more campus-wide events.  Link the groups by their mission (e.g.: Affinity groups together, 
environment related group together...) so that the high level of coordination would inspire a higher level of 
involvement. 

Pay them and/or do something meaningful or educational.  The only purpose most of the CCE's activities 
offer is résumé-stuffing--and they're not even very good at that.  I would be happy to get flown to rural 
Chiapas and teach English or design public health systems or something like that.  The CCE won't even pay 
for students to go on the Dominican Republic project!  They could also hire a copyeditor for their publications 
(like this survey, for instance). 
Pecuniary Incentives. 
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Perhaps advertise that it is able to help individual students as well as groups. It may be intimidating for 
individual students to go to the center if they want to volunteer and don't have a group to do it with. 
Perhaps CCE could assign dorms through random draw what their objective is. Whether to help 
homelessness or working with Veterans and the group that accomplishes it gets some sort of prize at the end 
of the year/term. 
Perhaps larger community engagement activities, to involve more people from the school. Another 
community engagement fair would be great too. 
Perhaps they could find organizations that require less weekly commitment. 
Possible synergy with the other schools. It can also serve as an outlet for meeting new people. 
Presentations of the problems that are existent in our immediate community as there might be lack of 
understanding for the need of engagement work. 

Provide greater accessibility to the programs and educate students about how the CCE actually works. I think 
there's a lot of confusion among students as to how the CCE can help a student find a volunteer opportunity. 
Provide group supervisors who aren't students, so that when times get tough academically, groups don't lose 
momentum, and so that there is at least some consistency year to year. 
Provide more activities that would appeal to students. 
Provide more one-time service opportunities, as many students are unwilling to make a daily or weekly 
commitment.  Well advertised "drop-in" community engagement opportunities could get students involved 
who might not be available on a regular basis. 
Provide transportation to activities and advertise those specific activities and their accessibility. 
Provide transportation to things like the Amherst Rescue Center. 
Publicize more and make it more accessible to those who have never participated in community engagement 
activities. 
Publicize more opportunities. Have discuss of role of CCE with the rest of the campus-- Tie it into academics 
and dorm life somehow. Each dorm involved in a project. 

Publicize more weekend community service opportunities with not a lot of obligation (come when you can) 
Publicize more, put up posters of the available big projects, maybe send some school-wide emails. Get your 
name and the projects out in the public eye. 
Publicize one-time opportunities, like doing a Habitat build, shoveling snow for elderly residents in town, going 
to a soup kitchen, etc, instead of usually requiring long-term commitments to organizations that tend to have 
a lot of meetings but not accomplish very much. 
Publicize opportunities to help better. 
Publicize specific projects that a team or student group could sign up to do. 
Publicize the services that the center offers/can assist with in a more engaging way 
Publicizing its events more frequently and make it appealing. 
Publish a list or calendar of opportunities to volunteer - some opportunities that are not such a big 
commitment like something you could do once if you wanted to - maybe put in the campus mail once a 
month. 

Push for a theme house for those who are interested in collaborating on community engagement activities.  
Establish a blog for students to ask questions, propose ideas, and possibly become acquainted with the CCE. 
Put up more flyers about specific opportunities. 

Put up more posters- have a larger presence on campus    Make "Experience" more user-friendly    Be 
clearer about the opportunities that the CCE offers its students; as of now, I'm interested in pursuing 
volunteer work, but the CCE is just a vague entity that I associate with community involvement.... I really don't 
know the purpose or the capabilities of the CCE. 

Reach out more to athletic teams.  Create a central focus for the year that all the students know about. 
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Reach out to students.  Advocacy for social change should first happen on campus and should first target at 
students.  Tabling at Val, presentation outside campus center, etc., are all good ways; but we don't 
necessarily spend too much money ordering T-shirts to do this.  Invite speakers, NGO leaders or simply local 
community members who care.  And encourage active students speak to their peers. 
Reach out to the athletic teams. 
Run its own programs in addition to partnering with existing ones. 
Send out email updates in the style of the career center. 
Send out questionnaires to students asking them in what areas, if any, they would be willing to volunteer their 
time. If they respond, tell them what opportunities are available in those areas. 

Show that these activities are actually changing people - and do it in a way that is believable. That is, for 
example, I know from experience that a lot of kids involved in mentoring programs don't get much out of them 
because they really don't want to be there, so it isn't that I don't want to volunteer. I WANT to be convinced 
that volunteering is helping others. As strange as it might be, people volunteer to feel good about themselves 
and about what they're doing for others; who would want to volunteer if they felt there time was going to 
waste and if they only felt frustrated afterwards? 
Somewhat personalized Emails. 
Streamline the website. 

Take into consideration other events such as midterms, performances, and workshops when scheduling 
activities.  I frequently hear of activities I would like to attend, but am unable to due to prior obligations. 
Talk to people. Branch out and let us know what you are doing. I feel some of the students in CCE while 
active and committed can be at times elitist. There are students outside of the CCE that work very hard in 
activism issues and they do not receive enough support from the center. 
Tell sports teams volunteer work they can do together. 
Tell them that they'll be paid; that oughta catch their attention. 
The CCE could partner with more on-campus organizations and find out what people are already doing and 
support them instead of creating new programs. 
The CCE could try to attract non-minority students too. I am not sure of this; however, it appears to me that 
there are fewer white students working for the CCE. This observation may be flawed by my own limited 
interaction with white students. 

The CCE does a good job in providing the help necessary for students to search for internships and 
community work, but often does not provide the necessary resources. If they sent out more emails or 
advertised more adamantly about specific opportunities, they will realize that they will involve more students. 
Most students on campus really want to be involved in community engagement activities; they simply do not 
know how to go about doing it. The fairs are great, but students need a little more than a couple of non-profit 
organizations to talk to. They need actual opportunities offered to them, more awareness of what the CCE is 
up to. 
The CCE is doing just fine. 
The Center itself isn't set up in a way that makes it clear that students are encouraged or even allowed to just 
walk in . . . something as simple as a sign on the door could fix that. 

The center needs to be more open to students as opposed to just being an open cubicle office space. It 
needs to involve students as opposed to just being something that we walk by in passing when checking our 
mail. THAT WALL SHOULD NOT HAVE IMAGES it should be like a bulletin board with sign ups or something 
of the sort! EVEN IF YOU PUT GLASS ON TOP TO PREVENT VANDALISM OR RANDOM POSTER 
PLACING, or just approve the posters that do get placed on it! 
There just isn't much in my opinion; people are interested or not.  If they are, they will make the time.  If they 
aren't, there are other things to do. 
They are doing their job just fine. 
They should try to publicize about events, opportunities to volunteer, more often throughout the year, not just 
via email. It is very hard to sort through all of the email that we get each day. 
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This is a difficult question to answer especially for someone who would love to be more involved, but find it 
already very hard to balance the schedule already demanded of me to do. It seems most of the programs that 
I have interest in engaging are always conflicting with my schedule. 
Through more collaborations with other campus functions, especially those with close relationship with the 
students - like the writing center, Val, and the residential life offices. 

To get students involved during the school year, it might be helpful to compile a list of activities, being 
extremely clear about how many hours/week each one entails.  My main concern is that after I make a small 
commitment, the organization will try to get me to spend more and more time there (this was my experience 
with community service in high school).  I think the school-wide theme is a good idea. 

Try engaging students within our college community who do not share your vision of a socialist utopia. If you 
weren't so busy radicalizing and working for Leftist causes, moderate (read: thinking, moral, traditional--yes, 
they do exist!) students might join you rather than wondering sadly why their tuition dollars are wasted 
supporting obviously political causes to the detriment of our society, campus community and morals in 
general.     PS: What the heck does social change mean? I think you think it means political activism-- 
shouldn't you call yourself the Center Radical Activist Politics (C.R.A.P)? 

Try inviting famous/popular figures within the community service/human rights field to speak on campus; this 
has a chance of attracting the attention of students who would not normally seek out the CCE. 
Try to show how students can improve their own CVs by participating, even if they want to go into something 
like finance. 
Ummm, I'm not sure. 
Unless students could somehow be made to have more free time and become less apathetic about issues, I 
don't think that there's much more that could be done. The CCE has been pretty well publicized, so I think the 
problem is more on the students' side. 
Use excellent food to bait us, and then trap us before we can react.  Playing up the ease of getting involved 
could help to (even if it's not necessarily true). 
Use the RCs to spread the word.  I found out about the CCE just by walking by the office in the campus 
center.  I think if the CCE used the RC staff to inform students of programs and encourage participation, 
turnout might be higher. 
Very short term projects that don't require extensive commitment, removal from campus, or interference with 
traditionally busy study times. 
Visit dorms with information. 
While some students are more prone to participate in community service, I think that the CCE could offer 
some incentives for others to become more involved. 
Work closely with residential life staff, particularly first-year RCs in planning community engagement 
activities; perhaps some sort of mandatory outreach, participation with athletic teams. 
Work more directly with existing organizations, such as affinity and political groups that are not directly tied to 
the CCE.  [A current CEL leader] is off to a good start doing that for the week-long focus on the environment, 
poverty, human rights, etc. 
Work with actual classes or dorm RCs. 
Yes. 

 
 
 
 



 

CCE Needs Assessment Survey – Item by Item Results 

Appendix B:  Since you have been a student at Amherst, how has your course work related to 
community engagement? 
 
…Not sure. 

A Black History course taught me to appreciate civil rights, welfare, and socialism, and to disdain the failures 
of reconstruction, the curtailment of the civil rights era, the conservative backlash, and the shame of inner city 
ghettos.  Economics 11, on the other hand, tries to tell me that the government shouldn't meddle and the free 
market should reign supreme, but I try not to listen too much. 
A few of my classes have focused on issues such as health care and AIDS problems, and the professors 
have purposely connected the discussions to current events. 
A lot of my professors initiate discussions about how what we're working on relates to people in the world. 
This is especially true in my psychology courses. 
A lot.  I'm a Black Studies Major. 

Ability to think critically and seriously about problems-- but that's about it for me. Coursework remains 
detached and abstract, and a lot of professors and administrators seem to value that for some reason. 
All the coursework I have done so far have community component. 

Almost always has, in that it's always related to my ultimate goals of studying public policy/development. 
Although none of my classes have direct community involvement, I plan on doing some sort of work involved 
with the community engagement, be it research, activism, or teaching. Many of the classes I've taken or 
extracurricular groups I've been involved with have helped prepare me for these goals. 
As a freshman, I took Reading, Writing, and Teaching, and I have since taken other courses in public 
education, most notably Professor O'Connell's Democracy and Education. Furthermore, as sociology major, I 
learn about social issues each and every day in my classes. 
As a science major, I feel that a lot of major courses are preparing me for a career that will be improving the 
community's overall level of health. 

As a sociology major, issues of class, society, and challenges often arise. As a psychology major as well, 
issues of stereotypes, connection with others, and motivation for volunteer work are often raised. These types 
of classes have opened my eyes to much going on around me and larger issues surrounding us. 
As an English/French major, the most my course work has related to community engagement is in accessing 
community issues through literature, discussing how literature presents timeless issues, and interesting me in 
a career in teaching. 
Aside from my economics courses on education and health care, it hasn't. 
Barely at all. 

Before I transferred to Amherst, I had taken courses with direct community service learning components. 
Since coming to Amherst, I haven't taken any classes of that sort because I don't know how to find them but 
mostly because I'm busy trying to finish my major. Nowadays, my courses relate to community engagement 
from a broader perspective: understanding the nuances of global injustice, that is, moving beyond bumper 
sticker slogans. 
Besides literature and psychology courses (including evolutionary psychology through Bio 14) that have 
broadened and clarified my perception of human nature and its needs, Modern Social Theory with Professor 
Mehta was particularly instructive. 
Better understanding of society and important issues in society. 
Buddhist Ethics taught us about how Buddhists look at and deal with issues in the community. 
Changing perspectives on viewing interpersonal interactions. 
Depends if you consider scientific research as helping the community. 
Discussions about social, environmental, public advocacy policy. 
Encouragement to go out and do something. 

Erasing stereotypes about crime and justice by taking classes with residents of the Hampshire County Jail. 
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Essentially none of my course work has related in any way to community engagement. None whatsoever. 
Exploring creative approaches to public education. 

Fall semester: not at all Spring semester: I'm taking Human Rights Activism (WAGS-32) and Colonial and 
Post-Colonial Africa (HIST-22) and applied for the partnership program internship in Sierra Leone. If I don't 
get that internship, though, I plan on going to Africa sometime in my four years here, and possibly the Peace 
Corps after graduation. The Human Rights course has also encouraged me to go to activism-related events 
on campus. 
Few classes discuss community engagement. 
Gain skills that are useful in a non-profit setting (writing, research, etc); classes that raise awareness of 
important issues. 
Gave me the context within which to interpret various public issues. 
Generally, it doesn't. 
Hasn't much. 
Hasn't really. 
Hasn't. 
Honestly I can't say that my course work has been related to community engagement at all. 

Human Rights Activism Class (current). Other than that, no course work has related to my outside activities. 
Human Rights Activism; Reading, Writing, Teaching. 

Humanities courses like Apartheid and Citizenship & National Identity have improved my awareness of public 
issues in the US and the world and informed me of the solutions to these issues that are up for debate. 
I actually don't think I have taken many courses relevant to community engagement. 

I am a freshman, so as of yet it has not contributed to community engagement, but I plan on utilizing the 
knowledge I learned in my environmental classes and applying them toward an internship I am interested in. 
I am an LJST major who does a lot of work for professors in that department.  As such I believe I have an 
understanding of problems in the legal and criminal justice system that need to be rectified. 

I am better prepared to address disease-related biological research and to help with clinical health trials. 
I am interested in public health and am pre-med, so in an indirect way, all my science courses relate to future 
community engagement. Global Health and Medical Anthropology, two courses offered by the anthro 
department, were strongly tied to community service. 
I am learning enough to politics to someday tackle the problems my country faces. 
I am learning how to help move our world forward technologically.  I am also learning about issues of 
environmental justice and the sickened Earth to enlarge my reservoir of anger I use to motivate myself to 
engage in volunteer work. 
I am more involved in community engagement and aware of more issues that affect the world. 
I am taking a class right now that requires me to do fieldwork in the town of Amherst, supporting a small 
group of people. Amherst in general also requires us to think critically and in a conscious way that extends to 
all things in life, including service and community. 

I am very interested in democracy advocacy and my political science courses have been most helpful in that 
regard. My economics class has helped understand the logic behind the policies that affect the homeless and 
poor. My African Studies courses are helpful for me understand the status quo in African countries I will be 
visiting. Most courses have had a direct impact on the way I view community engagement work. 
I can't say they've been directly related. 

I consider scientific research, especially life sciences and medical research to be the best form of community 
engagement. It solves problems, not just of a small group within one country, but contributes to the body of 
knowledge necessary to tackle problems of world-wide proportion. For that, I feel well prepared. 
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I don't know what in god's name community engagement means. 
I don't really see my coursework relating to community engagement. 
I don't see any apparent relation. 
I don't think it has. 
I don't think my course work is directly related to community engagement. 
I don't think that it has been. 

I don't think that it has. I think it's more my experience with being more independent and doing more critical 
thinking and more work in groups that has prepared me to do community engagement work. 
I feel like course work should mostly teach you how to think, but the intrinsic motivation people need to 
engage in community service work must come from the individual. 
I find that my work in physics and computer science has prepared me well for group approaches to solving 
problems. 
I guess my studio art classes might relate somehow to community engagement. 

I guess the course work gives me ideas which I then relate to the community in an engaging manner. 
I guess you could say economics classes have helped me understand a lot of the underlying forces that lead 
to social problems. 
I have in my black studies and religion classes, but not so much in art history and my other classes. 
I have a strong theoretical basis to build upon in determining how I go about tacking some or all of the issues 
that face society. I have applied very little of this theory, however, other than writing papers about how it 
might be (theoretically) applied. 
I have focused on development (developing countries) issues in my coursework and that's what my 
engagement work has focused on, too. 
I have had very little connection to community engagement in relation to my classes. 
I have learned a lot about social movements and human rights issues. 

I have studied social issues in an abstract manner, but I feel my knowledge of tangible responses is limited. 

I have tailored my classes for what I would like to do after I graduate, either working in Africa or working in an 
urban area on education issues. I am currently applying to do an interdisciplinary major focusing on the 
school to prison pipeline. I feel that, although most of what I have done at Amherst is theoretical, it will still be 
very applicable to the real world. 

I have taken a lot of Sociology courses which have focus on issues of race, social class, as well as theory 
and research, which I have been able to apply to my engagement work; taking Spanish has really helped with 
tutoring in Holyoke; I have also taken several classes on global issues such as education in Africa and Latin 
American politics, which have broadened my perspective of the world. 

I have taken courses relevant to more policy-oriented aspects of working on issues such as poverty and the 
environment, which is nicely complemented by the actual community engagement work I do. 
I have taken Intro to Econ/am taking Microeconomics, Macroeconomics, Political Economy of Petro-States, 
Legal Institutions to get a better idea of public policy. I feel this relates to engagement because one has to 
understand the root of the problem in order to solve it. 

I have taken the class "growing up in America" which discusses the reasons for inequalities among children's 
coming of age experiences.  This has motivated me to want to do some tutoring or teaching in low-income 
areas in order to help those children overcome the inherent disadvantages they face simply due to their 
socioeconomic status. 

I have tried to choose classes that relate (human rights, development issues, etc.) I have also created my 
own special topics class that more directly allows me to integrate field research and community engagement 
with academic work, since there are almost no courses at Amherst that provide this. 
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I have tried to choose classes that relate to real issues, but they are sometimes hard to find.  One of the most 
helpful things has been to create a special topics class with a focus on real problems and concrete ways to 
address them. 
I hope that my course work prepares me for future education (i.e. law school, grad school, etc). Once I figure 
out for sure what I want to do, I will be able to make my career decisions encompass some type of community 
engagement. 
I learned about grassroots movements in Latin America in a sociology and a history class and read 
testimonials from women who had participated in those movements. 

I owe my broadening perspective to Amherst. What I've learned in the class setting has developed my 
philanthropic/humanistic awareness to the point where I am more confident in my community involvement. 
I study black studies so I see the work learning about poverty and inequality as important tools to helping the 
community. 
I take many Women and Gender studies classes which deal with human rights and equality. 

I think the greatest lessons that I have learned have been more to think about the unintended effects of action 
and to be more thoughtful about the host of complications and problems surrounding any issue of community 
engagement.  I now see more shades of grey, which might actually make me less enthusiastic about 
launching whole-heartedly into any single issue. 
I took an economic development class. 

I took a psychology class on developmental biopsychology where I learned about psychiatric illness in kids 
like conduct disorder, ADD, and fetal alcohol syndrome, which relates to my interest in child welfare.  I 
worked at the non-profit Children's Village in NY with children in foster care with psychiatric illnesses, many of 
whom had also been involved in the juvenile justice system. 
I took an environmental class with the Geology department and since then I have been interested in 
Environmental issues. During interterm, I did volunteer work in the Dominican Republic and my workshop 
was environmental awareness, inspired by the class. 
I took Reading, Writing, and Teaching and went to the Holyoke public schools. 
I took Reading, Writing, and Teaching which had me working in a classroom at Holyoke High School. 

I took Reading, Writing, Teaching, which had a component that was community engagement and generally 
taught us to think deeply about our interactions with our students.  A political science course inspired me to 
investigate Israel-Palestine issues more thoroughly, and eventually to choose an advocacy approach to the 
situation in Palestine.  I'm currently taking courses on public history and black studies, both of which strongly 
relate to work I do in public schools. 
I was a Wintern at a law-based community service organization. My class work relating to law was helpful, 
and my experience at the Winternship gave me more information about law. 
I'm a psychology major, and I've taken several courses in the developmental/social areas of psychology. 
These areas are inherently related to community engagement work. 
I'm an environmental studies major, so as far as the environment goes...    Otherwise, somewhat. 
I'm enrolled in Reading, Writing and Teaching, and every week I go to Holyoke High School and assist in their 
Music Department. 
I'm majoring in Economics. 
I'm not really sure. 
I'm not sure it has.  It gets me to thinks about problems, but rarely about active problem-solving. 
I'm only a freshman but am currently taking a course on health economic problems. Deals with issues of 
healthcare accessibility. 

I'm still trying to figure that out. As a potential English major with community engagement interests in Africa, 
India, etc. it's hard to find an overt link; I'm planning on studying abroad in Senegal and maybe doing peace 
corps work in Africa after graduation, but don't know how to tie that into my studies since I'm not interested in 
PoliSci. 
I'm taking Human Rights Activism, but so far it's much more philosophical than practical. 
I'm taking the Environmental Psychology class. It has taught me how to make a difference in peoples' 
behavior towards the environment if I wanted to. But I don't want to. 
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In an English class, Reading Writing, and Teaching, all the students volunteered at Holyoke High School 
once a week and worked with two classes. 
In how to think about the world, yes.  Not specifically but in ways I could definitely apply it.  Critical thinking is 
huge. 
In my Visual Anthropology class, our final project was to create an ethnographic film about a part of the 
community outside of Amherst College. 
In Philosophy 01 we talk about practical ethics which is related to some current issues at stake in public 
advocacy, such as poverty. 

In some cases it has made me aware of problems that need to be addressed by concerted, organized 
community movements, but it in general classes stop there. They do not pose pragmatic options for 
addressing these problems, or options that are relevant for progress on the level of the individual (the 
perspective of the courses are so broad as to make the individual disappear). This is particularly a problem in 
history classes, but it's not ubiquitous. It is one of the reasons that I am anthropology major, because 
anthropology deals with people at the local level. I intend to use whatever tools I am equipped with in 
anthropology courses to be able to effect change on the local level. 
It hardly has at all. The community engagement I'm involved in is because I so chose to do it on my own. The 
courses I have taken have almost no relevance. 
It has been very sciency in hopes of doing away with more pre-reqs to do more general things later, so I can't 
comment yet. 
It has discussed the issues community engagement puts into practice. 
It has given me a more open-minded view of the community. 
It has helped me most in shaping the way I approach community engagement and its necessity. 
It has helped me to view this country and the world differently in terms of race relations and social 
interactions. 
It has limited my involvement. 
It has not (I am a science student). 
It has not been directly related to community engagement. 
It has not been related to hands on community engagement. 
It has not been related. 

It has not, but that is probably a result of the classes I have taken. In reference to the question above, why is 
it necessary for my academic experience to prepare me for solving public problems? Are intellectual or 
academic ideas meaningful only if applied to solve community related problems? Just a question, and not an 
accusation...I do think community building is necessary. 
It has not, part of liberal arts is very theoretical learning I think. 
It has not. 
It has not. Amherst offers few or no environmental studies classes. 
It has not. I am taking all science courses. 
It has only speculated on approaches to problems, have not taken anything that directly involves community 
engagement. 
It has raised my awareness about a huge variety of social issues and allowed me the opportunity to work 
towards solutions, teaching me, in the process, that these solutions are often very complex and difficult to 
reach. 
It has taught me social awareness and how to see people as members of society. 
It hasn't 
It hasn't 

It hasn't aside from one class I'm taking now which involves the community but not community service per se. 
It hasn't directly related, but it has taught me how to think critically and how to problem-solve. 
It hasn't for the most part. 
It hasn't in a substantial way. 
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It hasn't really been, except in an abstract way relating to "understanding humanity" in various forms. 
It hasn't really related. 
It hasn't really, I'm sorry to say. 
It hasn't really. 
It hasn't really. 
It hasn't really. 
It hasn't really. 
It hasn't really. 
It hasn't really. 
It hasn't really. 
It hasn't really. Perhaps some of the ideas we discuss in philosophy could somehow apply to community 
engagement. 
It hasn't related at all. 
It hasn't related to community engagement. 
It hasn't related very much. We did Capacidad tutoring for exam credit in math. 
It hasn't, nor should it. 
It hasn't, really. 
It hasn't, really. 
It hasn't, really. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 
It hasn't. 

It hasn't.  I mean, maybe I'll speak Spanish to some kid and he'll be happy, but I don't think that counts. 
It mostly hasn't. Social Organization of law and some family issues in soc. 
It really hasn't at all. The only thing that touches on it is Econ, but that manages to strengthen my beliefs that 
the government should get out of the welfare business. 
It really hasn't. 
It was not. 
It's made me more aware of the prevalence of human rights issues both within America and all over the 
globe. 
It's negatively affected it. Too much work = not enough time for community engagement. 
I've become more liberal and more willing to do community engagement work. 
I've had more responsibilities expected of me. I am better at speaking out frequently and being active for a 
cause. 
I've learned a lot about the environment that allows me to get people informed, and actually do helpful work in 
the field. 
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I've taken a lot of classes with visiting professors and 5-college professors that focused on the problems 
surrounding our societies not just in the United States but also around the world.  I have taken a special 
interest in developing countries and the problems surrounding them.  I wish that there were more Amherst 
Professors dedicated to modern day problems that our world is facing especially in the Political Science 
department.  More courses dedicated to international modern problems and less surrounding philosophical 
thought would be really nice.  Amherst seems to cater to the older thought and less towards new ideas and 
how to solve problems today and not 100 years ago. 
I've taken classes related to education and adolescent psychology. 
I've taken courses on Poverty and Inequality. 
Learning about the purpose and function of good government. 
Little. 
Lots of my course work has been related to structural inequalities and how they get perpetuated. 

Made me aware of the problems facing us. Haven't done much community work but am now looking to. 
Many of my classes have focused on community engagement issues. My academics have encouraged me to 
try to reach out and be more than just a student in this community. Discussions about social justice and 
community involvement frequently occur in Amherst classes. 

Many of the course work may be relevant in dealing with policies or the bigger structure that governs our 
community/society. They consist of more theoretical and hypothetical aspects of the social issues. At the 
same time, I believe this method of education is in accordance with the foundation of liberal arts education, 
and we might face the danger of becoming too vocation-focused if we move away from these kinds of 
courses. That said, we could provide additional (non-credit/half-credit) courses that study these issues in a 
more practical/realistic manner. 
More aware and likely to think about implications. 
Most of it has not been related.  This semester, one of my classes is engaging in a discussion with the 
community about personal (and artistic) responses to war; that is the only class I have taken that has involved 
the community. 
Most of my classes have been unrelated to community engagement, while the rest are only related in a 
theoretical sense.  We discuss general ways in which to improve communities but rarely apply them to local 
situations and never really act upon these discussions. 

Mostly as an obstacle... I'm often too busy with schoolwork to participate in programs I otherwise would. 
Mostly in that my Amherst education has pushed me to think critically about the people and phenomena 
around me. 
Mostly through poverty and education, ex. In Third World countries. 
My classes in economics, public policy, and anthropology and sociology have taught how to look at social 
issues differently and has pushed me to look deeper into the social issues facing our society. 

My course human rights activism has made me more aware of human rights issues across the world. 
My course work has had little to do with community engagement. 
My course work has not explicitly related to community engagement at all. 

My course work has not really been related to community engagement all that much. Economics 11 taught 
me a little about what policymakers can do to improve the standard of living for people, but other than that, I 
haven't taken any classes that deal with community service. (This might be explained by the fact that I am 
most interested in Chinese language and English literature, and thus have taken the most courses in these 
two subjects, which don't really deal with community engagement.) 
My course work has not really related to community engagement, since I take mostly science classes. My 
non-science classes haven't done anything related to community engagement. 

My course work has taught me how to think, and being able to think allows one to help one's community. 
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My course work hasn't related much. I have had one class that really focused on environmental issues and 
history classes that focus on human rights problems, but none that look at the local community or focus on 
putting what we learn to use. 
My course work personally has not been related to community engagement nearly at all. 
My courses have challenged me to think in more complex ways about the issues that face the community. 
I've been pushed to question my own assumptions and accepted understandings. 

My courses have helped me to better understand the history of the problems faced by the students I mentor. 

My coursework inspires me to think about a part of a field in relation to the entire discourse in that field. For 
example, I took Race and Educational Opportunity.  The material that we engaged in this class (along with 
other factors) encouraged me to think about my role as a community change agent. Thus, I now seek 
program opportunities that allow me to realize these goals. 

My coursework trains me to be a good writer and efficient worker, and in an occasional class the material is 
informative about cultures or politics of the world. The way I see it, my academic education is giving me skills 
that I will need to be effective in some sort of social work or advocacy career. It does not relate to the 
community work I am doing now. Involvement in organizations on campus is also an extremely useful training 
for the kind of work that I would like to do beyond college--the sills are separate, but hopefully will converge in 
whatever I do after graduation.  I would be happy to see more courses with a community component to them. 
Usually they are so intellectual, it is difficult to relate the material to actual experience. Plus it would be nice if 
we could share our education with the community more--have more learning in both directions. 
My LJST class talked about how law works in the world, what kinds of law affect different communities 
differently. 

My only course that is directly applicable to this question was "Transformative Ideas" with Professor Dumm. I 
think there should be more courses like that one. We read books that transformed both the sociopolitical and 
academic worlds: The Communist Manifesto, The Protestant Ethic and the Spirit of Capitalism, On the 
Genealogy of Morals, Discipline and Punish, Civilization and its Discontents, Eichmann in Jerusalem, and 
The Wretched of the Earth. It was a great fusion of esoteric ideas with practical implementation. I'm working 
on designing my own sequel to this course, because the Amherst College Catalog does not seem to offer too 
many like it. 
My physics class deals a lot with local environmental issues. 
My Political Science and Law classes are very involved in society's issues. For example, one course is 
Human Rights Activism which I feel really goes in depth in human rights issues. 
My PolySci class forwards my motivation for advocation of human rights. 

My sociology courses have forced me to take a closer look at current societal trends and understand the 
structural and environmental causes for certain public characteristics. Furthermore, I have been required to 
go out into the community and conduct interviews in order to get a first hand account of different people's 
lives. That seems to me one of the best ways to maintain the intellectual goals of coursework while seriously 
engaging oneself in the community. 

My work is preparing me to be a doctor, which I will certainly involve me helping my community. Also, some 
are bringing up current issues (environment) that can be helped with increased engagement. 
N/A 
N/A 
N/A 
N/A; however, I am planning on going to Morocco to volunteer because my French (intended major) will 
improve and also in the hopes of having a health-related service opportunity (pre-med). 
Never been. 
No class has specifically engaged me in any type of community involvement, though I can apply ideas from 
the classes to better the community. 
No direct relation to community engagement, but I still feel that my work has prepared me well for work on 
social justice issues, given me a sense of world issues, a well-rounded education which I hope to use in the 
future to "make a difference." 
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No. 
None at all. 
None of my courses have directly related to community engagement, but most of them have encouraged me 
to think about how academic fields intersect with service work. 
None that I can think of? 
None. 
Not a great deal. I guess my current class of Blacks in Film is informing me about how the public views blacks 
and helps me develop my opinions. 
Not at all (physical sciences). 
Not at all, besides an illuminating lecture or two in ECON 11. 
Not at all, really. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all. 
Not at all.  Except for giving me general knowledge that will prove helpful. 
Not much (very technical or conceptual). 
Not much at all. 
Not much really, but I haven't chosen to take a class with that angle so I guess it's my fault. 
Not much. 
Not much. 
Not much. 
Not much. 
Not much. 
Not much. 
Not much. I've taken many science courses, which in a pre-medical sense apply to community work, but 
nothing directly so. 
Not particularly.  I've taken mostly math and philosophy classes. 
Not really at all. 
Not really at all. 
Not really at all. 
Not really much at all. 
Not really. 
Not really. 
Not really.  Some stuff about poverty and racial inequality. 
Not that much so far. 
Not too much. 
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Not very much at all. Understand however that I don't take classes in which there is much in the way of 
community engagement tie-ins. I take a lot of math and basic science (since I'm s freshman) courses. 
Not very much directly, but it has given me a great foundation for understanding current issues and working 
toward finding the most suitable solutions. 
Not very much relation. 
Not very much so. 
Not very much, but I don't think it necessarily should. 
Not very much. 
Not very much. 
Not very much.  I am a Spanish and Art history major, so I haven't taken too many classes that relate directly 
to community engagement. 
Not very much.  So far I've just been learning information and academic skills. 
Not very much... isn't it obvious? 
Not very. It seems that my course work is something very separate from my community service. 
Nothing directly, however, I assume that the sciences I'm studying would be crucial for environmental or 
public health work and that the languages I'm studying would also be useful. 

Offers different perspectives and more information about the world and my surroundings, but it stops there. 
Only marginally. One of my courses from my time abroad and one course I am currently doing are relevant to 
community engagement, but these are the only ones from my entire college academic experience that I could 
call relevant. 
Only once can I remember my coursework relating to community engagement and that was in my English 
course: Reading, Writing, Teaching. 
Only one of my classes has been geared to awareness of the workings of the changing world around us and 
that was in an environmental history class. 
Other than the ubiquitous environmental issues and a few more nebulous political ones, my classes haven't 
really related much to community engagement. 
Overall, poorly related to community engagement. 

POSc: States of Poverty Class had a community component, as did HIST: Criminal Justice and the US Econ. 
Prof. Engelhardt's "Music, Human and Cultural rights" class has engaged the community and taken material 
from class and placed in the realm of activism outside the classroom. 
Psychology and sociology have made it easier, or I should say less difficult, to understand what others with 
different backgrounds have gone through. Thus, my studies have made communication with others smoother 
and more readily possible. 
Psychology of Aging - volunteered for senior center 
Psychology with Education. 
Reading Writing and Teaching had a large component helping the Holyoke High School. 
Reading, Writing, Teaching involves going to tutor in Holyoke. 
Reading/Writing/Teaching has an obvious community engagement component - assisting a teacher in 
Holyoke High. 
Since I am a freshman, I have not been able to take many classes that have been related to community 
engagement. 

Since I have taken mostly science courses, not much.  However, I found that my freshman seminar about 
internet controversies made me well away of political issues concerning internet issues such as net neutrality 
and anonymity, and these issues could definitely be discussed more around campus with the popularity of 
sites such as the DailyJolt and the AmherstConfessional being so popular. 
So far it has related in the sense that I have learned about issues affecting the national and global 
community, though this has been at an informational level more so than a "making changes" level. 
So far my classes have not been very related to community engagement. 
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So far, my course work has not been all that connected to community engagement work, although educating 
me about Africa, a continent with which I was little acquainted before I came to Amherst, I'm sure will help me 
understand another facet of human need and suffering which is also reflected in my own community. 
So far, my course work has not related to community engagement in any practical way. I have taken and I am 
currently taking courses on social issues such as education and gender equality, and the logical outcome of 
these is social activism and community engagement in the future. 
Some courses have exposed global problems, but have not particularly encouraged action. 
Some in Black Studies classes, but overall very little. 
Sometimes directly (community-based learning), usually peripherally. 
Somewhat but not extensively. 
Somewhat. 
Somewhat. 
Somewhat-sociology has covered some topics like poverty and education. 
Taken a music, culture and human rights course. 
Taking the Pick Colloquium with Professor Dizard was a great education in environmental policy and the 
history of the environmental movement. 

Thankfully, it does not relate in a direct way. Theoretically, it should prepare my mind to think creatively about 
problems and solve them. But this never happens. You'll be glad to know that students never venture out 
from the Leftist cannon of ideas and are not in the least original or creative-- nor are they for that matter, 
historical thinkers either.   The liberal arts curriculum should not be political activist training (I know, you're 
surprised!). If taking kids to visit those in jailbirds who have shown contempt for our laws and society means 
real learning, I am content to continue to grapple with Aristotle (in the original Greek) on my own. I am here to 
engage with a community of scholars not a community of political hacks. 
The analytical thinking that helps me to observe and analyze with real life data. 

The Reading, Writing, and Teaching class involved all the students deeply in tutoring at Holyoke High School 
and at the Adult Basic Education program; we learned about the history of the Holyoke area and discussed 
our practical experience in relation to our coursework about education theory.  I'd love to see more courses in 
this model. 
Trying to recycle ideas exposed in class on a practical level. 
Tutoring in conjunction with English 2. 
Tutoring through reading writing teaching, but not much else, but I haven't been seeking it out either, and 
doubt that if more such classes were available that I would take many more of them. I do want to get more 
involved with the community, but think that it is necessary in academic classes. 
Unsure. 
Very little to none. 
Very little, but I am taking a course on Evaluating Social Policy and my community engagement work has 
given me a unique perspective in this class. 
Very little, subject wise. 
Very little. 
Very little. 
Very little. 
Very little. 
Very little. 
Very little. 
Very little. 
Very little; in my law class we talked frequently about social justice, but that's pretty much it. 
Volunteered in the Dominican and got to experience a different culture. 
Women's rights and human rights classes. 
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Appendix C: Please use the space below to provide any other comments about the CCE or 
community engagement at Amherst. 
 
Amherst is the kind of place that doesn't change no matter how much the students want something. How 
long is it going to take to get a Latin American Studies major, for example? I think that students get 
frustrated when they can't change their institution, and likewise they start to wonder - if they can't change 
anything in their institution, how can they change anything at all in the wider world? Amherst College itself 
ought to listen to students more to show them that their voices DO matter so they can learn that their 
participation in college affairs and community affairs has an effect. 
Based on the information that I know about the CCE, I think that you fulfill the goals of a community 
engagement organization by providing resources so that students are able to actively participate in 
community based work. Thus, helping communities progress. 

Community engagement is a wonderful thing.  However, if Amherst wants it, they must get it the same way 
every other elite college does--buy it.  We need to flood any startup activist clubs with funds, the way every 
other rich school does.  Then we will have campus activism.  But, like most things in life, it must be bought. 
Does the center for community engagement organize any community activities/programs/etc, or it is simply 
the way in which the college provides money for student internships/fellowships? 
Doing a great job. :-) 

From what I can see, the CCE does a great job. Initially, I didn't want to spend my time doing this survey, 
but it's encouraging that the CCE is so eager to hear from students. It's great to see the CCE trying to make 
itself more accessible to students - it's very easy to lose oneself in the Amherst bubble. Also, I loved the 
Awareness Week with the orange t-shirts - and I really expected a lot more people to come to the Kelly Tsai 
event on Friday. 
Good luck, Comrade. And as you say in parting, Obama 08! 
I am very tentative about bringing community engagement into the classroom. 

I believe that the CCE is doing a good job supporting the students who want to reach out to the community 
and experience social and political activism. However, I am unconvinced as to what role the CCE plays in the 
Amherst experience as a whole. After all Amherst is an educational institution, and the growing perception 
that everyone at Amherst should be involved in some CCE activities is unfair for those who choose not to do 
so. Second, while the work of CCE has proved fruitful, it comes with a cost and there is yet an effective 
evaluation as to whether the resources spent on current CCE activities could be spent more effectively. 
I believe that the money used to build and maintain the CCE would have been much better spent funding 
academic departments at this school. 

I feel like only certain people participate in CCE activities very often and the rest just don't bother/care at all. 

I get the feeling that the CCE is unduly proud of itself because of the large amount of money that it has and 
the fact that it exists.  What I would really like is a list of organizations in the community that need 
volunteers, what the volunteering entails, and when they want people to work.  If there were something like 
that, I think it would help me find a group that did what I was interested in that also matched my time and 
abilities.  If a list like that does exist, it should be publicized because no one I've talked to knows of such a 
thing.  It would be really great if it were online and modeling on the Amherst experience job-recruiting 
website. 

I just feel like it is not very accessible.  Even the name sounds sterile--Center for Community Engagement?  
What the hell is that supposed to even mean?  The only volunteer work I have done since coming to Amherst 
is while I was home on breaks.  Despite the CCE, activism in any form is hardly promoted on campus.  I 
know for a fact that the students aren't as a whole apathetic--we just have no idea where to start.  Clubs are 
totally dormant, the Indicator is a joke, and there is no social impetus to get students up and into the 
community.  Amherst projects an incredibly cold, unfriendly atmosphere.  Setting the CCE in the corner of the 
campus center and expecting everyone to break free of their torpor is ridiculous.  The problem lies with 
Amherst College as a whole, and I think the apathy is so deeply ingrained, it will be nearly impossible to 
change. 
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I think CCE is a good idea but so far I have yet seen a significant impact it has on campus. 
I think it's a complete waste of time and resources. 
I think science courses should focus more on the real-world implications of the things they're teaching.  
Maybe more specialized, upper-level courses do . . . 

I think that it is fantastic that the CCE has so much money to work with in order to stimulate an environment 
on Amherst campus of community engagement. However, wasting that money on unnecessarily expensive 
office furnishings/equipment, flashy new sign's outside of the CCE office in Keefe, a fleet of vans that 
outnumbers the AAS and Athletics vans combined, frequent staff lunches and other foodstuffs for events.....    
You get the point, is not how I would like to see that money be used.    The community engagement center 
needs to find a way to take their amazing resources and apply them towards actually creating an Amherst 
campus that engages itself in the community (both internal and external community). You have the means to 
do so, now you just need the proper application of those means. And I think that the idea to bring the entire 
community around a particular issue is one step in the right direction. 

I think that the CCE is a great step in the right direction. The CE leaders program sounds great, and having a 
hub for all of the engagement opportunities on or around campus has been certainly helpful. However, I feel 
that now it is here, not many more students have begun to participate in community engagement activities. I 
think that the CCE is symbolic of a move to change how Amherst students give back to the community, but it 
has to step it up a notch and actually make this change a reality. 

I think that the CCE is doing an excellent job providing opportunities for students and raising awareness. 
I think that the CCE should branch out to partner itself with more organizations that aren't just tutoring or 
mentoring. 
I think the CCE is doing a great job. The issue is more of student participation and initiative than CCE's lack 
of motivation. 
I think the CCE is wonderful (if a bit bureaucratic and inefficient), but they should not try to force themselves 
on the entire student body.  They have to accept that only some of the campus is interested in community 
engagement. 

I think the expansion of the summer internships is great and you should promote that more.  There were so 
many promotions and advertisements for Casino night that I think every single student on campus knew 
about it.  I think internship opportunities and other CCE programs could be promoted more simply by 
increasing the volume of current promotions. 
I think the work the CCE does is awesome and I'm very supportive. I just wish I could get more involved, 
and if the CCE could make it more clear how to get involved. 

I think they've done a good job this year reaching out to students, but they need to find a way to engage 
more of the student body, whether that includes advertising events or sending mass emails more. 

I was disappointed to learn how the CCE did not fulfill its commitment to Casino and Intercambio YA! For an 
organization that is supposed to represent good values and good conscience it was a huge disappointment to 
me to know that they backed out at the last minute and left very little time for the group to put on the event.  
The CCE is supposed to support community engagement but that action despite the motives or reasons 
behind it stunk of bureaucracy and showed me that the CCE was not the organization I thought it was.  I 
wish I could hold a good opinion of the center but now unfortunately I am suspicious to the CCE's values and 
goals on campus.  If the CCE didn't support that function, what else won't it support or back out on at the 
last minute?  I would like to see the CCE uphold the values that it is trying to instill in Amherst students and 
support those students who are trying to make a difference and support communities around the world. 
I was gone last semester. This semester I have been very busy. Perhaps this is why I have done less this 
year. 
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I would really like to be able to receive academic credit for internships.  There is a public broadcasting 
internship for which I would have liked to apply, but it is open only to students who can receive credit at 
their educational institutions.  While I have been told I could receive credit if I take a Special Topics course in 
the following semester, as a first-year majoring in "undeclared," I am not really eager to do so. 

I'd like to see more short-term/flexible schedule opportunities.  Also, I don't think you are making very good 
use of the space outside the office.  Instead of having professors and quotes, this space could be used to 
inform students of opportunities as they walk by.  Also, I'd like to see more follow through or perhaps open 
office hours/a CCE staff member tabling to see what sorts of things students are actually interested in.  This 
seems to be one of the first initiatives to discern the actual interests of Amherst College Students - I'd like to 
see more of that. 
I'm admired by the constant activity around me, regarding community engagement. 
I'm excited! I think the CCE is doing a great job of encouraging students to get involved on campus and in 
the community. Most people are busy, or apathetic, or both, but hopefully with insistent reminders from you 
guys this will begin to change. 
I'm sorry that I don't have better ideas, but I'm tired, I have crap to do, and this survey was long. 
In the old outreach office, there was a space outside where there were miscellaneous leaflets on about 
opportunities for student involvement. I would like to see that same space outside CCE so that in case you 
want to get information and the office is close or you don't have that much time you can browse through the 
leaflets/brochures. 
Is something that I and lots of other students need to be a part of in a much larger way. 
It seems difficult to get financial support from the CCE if your organization is community-based but not 
organized directly through Amherst.  Shouldn't other groups get support too, as long as we are contributing 
to the well-being of our community? 

It still seems just as hard as it was before to get CCE support for a lot of student groups or events, although 
the CCE seems to have no problem buying hundreds of T-shirts to give away, or to rent an ice cream bus... 

It would be nice to get the student body more involved in politics, such as inviting more political speakers. 
Keep expanding it. Haven't I said so enough. : - ) 

Last semester when I was abroad, I was able to take classes with a huge community-based learning 
component, and I learned way more in that situation than I have in the rest of my experience at Amherst.  
Amherst needs to provide more classes that involve community-based learning or at least classes that 
address the really hard questions about trying to change the situations of marginalized people.  It seems that 
Amherst doesn't value learning that happens outside of the classroom as much as it values learning things 
from books.  How could it be better to learn about poverty from a book than to learn about it first-hand by 
involving oneself in the lives of the poor?    The CCE should also provide more support to students who are 
doing tutoring or other forms of community service who often feel frustrated and discouraged by the limits of 
the impact that they are able to make, who often end up dropping the activity because they don't feel that 
they make enough of an impact to make the significant time commitment worth it. 
More publicity on what specific students or groups are doing would generate interest better--it puts a face on 
the organization. 
My results may be skewed because I spent the last semester abroad, and had fewer opportunities. 
N.A 
N/A 
N/A 
No offense, but I feel most public service orgs can do more with the money they have - just an issue of 
efficiency. 
Nothing else, thank you! 
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Read my earlier response about ACTION vs. ADVOCACY. Honestly, I feel that this is a big problem at 
Amherst - we sit around thinking how best to approach community service rather than doing community 
service. The CCE really, really needs to come up with more community engagement activities, especially just 
one-time activities (so people can do different types of community service without feeling bound to one 
organization). We don't need any more tutor/mentor training sessions or people sitting around trying to 
petition policymakers to change laws. We need to get out there and take action. 

Sometimes it feels silly that there is so much money available that can be spent on amherst students (who 
are doing community work or to encourage such activities) when that money could be so much more 
effective in creating change in the community or addressing the relevant issue, if it were just donated. I don't 
know that there is a solution, it’s just a comment. Also it’s absolutely appalling that the college is going to 
spend $90,000 on spring weekend- that’s 2 fullride scholarships, or a year of grade school for 1,800 Indian 
children. Sorry, it’s not the CCE... just me ranting. 
Stop bothering me. 

The CCE needs to become an organization more open to the student body and more receptive to student 
input. Right now, it seems as if there is no opportunity other than this survey for students other than CELs to 
tell the CCE what opportunities they would like to see and what their concerns are. I think the CCE has a lot 
of potential, but to truly harness that potential, the CCE really needs to be a part of student life, needs to be 
truly involved with most students, and it just isn't now. 
The CCE should do more to work with student run organizations and should make itself more transparent and 
open to students. 

The majority of people want to help the community but they don't want to go through the trouble of 
organizing shit and putting stuff together on their own.  They want to be given a few choices of types of 
service to do.  They want to know about the time commitment and details of the service ahead of time.  
While I feel a few kids who are really concerned want to be more involved in the planning and the 
understanding of the "big picture," I think most kids just want to do some good for the community and help, 
and the more opportunities they are aware of, the more they'll become involved. 
There is room for improvement; though the CCE is doing good work, I think that a lot of students view it as 
totally ineffectual.  This problem could perhaps be remedied by programs that would make all new students, 
namely first-year students, aware of the CCE's activities and opportunities during orientation, their first 
semester at Amherst. 
There needs to be more transparency with regard to the CCE's relationship to student community service 
organizations.  The CCE should not co-opt the leadership structure of those organizations by requiring CCE 
liaisons, etc. 
There should be more advertisement for short breaks, such as Spring Break. I wanted to do something this 
Spring Break (anything community service related) however it seemed like there was nothing going on unless 
you went to the CCE Center. 
There's a certain amount of apathy going on campus. Also, I agree with one of the Opinion article on the 
Students last week, which said that everybody is absorbed with their own business; no one really pays 
attention to what other people are doing. 

This survey actually helped me realize how many different programs CCE runs and funds.  The CCE may have 
inadvertently decreased my participation in community engagement (by hiring 2 CELs who basically took over 
running our organization) and I'm not sure how sustainable our "Partnerships" are with some of the outside 
organizations, but I'm happy about the funding that the CCE can provide us.  Winternship's great, and I plan 
on applying for a Fellowship for Action next winter (if you still offer them for interterm). 
Though I understand that the CCE is working to change their image, it still comes across as an elitist and 
self-glorifying organization. 
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To be perfectly frank, I think community engagement at Amherst hasn't been improved by the existence of 
the CCE. One element of service and activism is the feeling of being self-driven, an effect that is lost when it 
becomes institutionalized into the school. I'm grateful that we have more money available to us now, but I 
don't think funding a center to facilitate community engagement is the best use of it. Plus, the Community 
Outreach Office was so much more accessible... 
Too many people at Amherst see the CCE as just bureaucracy.  It would be great to know that the CCE is 
actually doing something to help coordinate organizations on campus and is contributing to Amherst in a way 
that it wasn't before the CCE was in place. 
Would be it be possible to provide funding for more research-based or policy-oriented work? 

You want "community engagement"?  Encourage students to take real jobs where they will be fired if they 
are incompetent. Amherst students would learn more working a summer job than by flying to Brazil to learn 
about "sustainability" and how bicycles are the future of transportation and 17th century technology 
represents the future of agriculture.  Humbug!  P.S. I see on the next page that you will donate $2 of the 
college's money to a cause of my choice. This is supposed to be an incentive to encourage me to complete 
the survey. You're kidding, right? Are you, dear reader, in the right line of work? Wouldn't you do more good 
by taking any real, honest job? 

You're off to a good start, but I think the CCE will have to fight to engage students more seriously in 
engagement, especially ones (like myself) that need a push to commit themselves. As I see it-- which is very 
partially and narrowly-- the kids that are going to volunteer, volunteer. The CCE seems to have made things 
easier or more efficient for those kids. It's a question of reaching out to the others. 

 
 


