
STUDENT ACCOUNT FREQUENTLY ASKED QUESTIONS  
FOR THE 2020-2021 ACADEMIC YEAR 

 

Tuition & Fees 

1. When is the fall 2020 bill available?   
 
The fall 2020 semester bill is expected to post in AC DATA on August 3, 2020. 
 

2. When is the fall 2020 payment due?   
 
The fall semester balance is due on or before August 24, 2020, unless an established up-to-date 
payment plan with TMS/Nelnet exists. 
 

3. When is the enrollment date for the TMS/Nelnet payment plan? 
 
Enrollment in the TMS/Nelnet payment plan for the fall 2020 semester begins on August 15, 
2020 and runs through December 15, 2020. You may still choose an installment payment plan 
after the enrollment start date; any prior payments due must be made at the time of enrollment in 
the plan. Arrangements can be made directly with TMS/Nelnet online or at 800-722-4867. 
 

4. Will charges for room, board, student activities, residential life, and campus center 
program fees appear on my bill if I am learning remotely? 
 
No, these fees will NOT appear on your student account statement if you are studying remotely 
for the fall semester. 
 

5. Will I receive a credit if I am on campus at the beginning of the fall 2020 semester but I 
leave prior to the end of the semester and continue my studies remotely? 
 
Yes, a pro-rated room and board credit will be applied to your student account based on the 
remaining board days in the semester. 
 

6. Are students billed for courses offered during the January term? 
 
No, there are no charges for January-term courses. 
 

7. Why isn't Amherst offering a discount in its comprehensive fee to all of its students this 
upcoming year, given the limitations that the pandemic will bring to the student learning 
and co-curricular experience? 
 
We are taking a number of steps to balance the financial needs of our students and their families 
while maintaining the value of an Amherst education. The College has created a COVID-19 
resource section on our website (https://www.amherst.edu/news/covid-19) that includes a large 
FAQ section, including a response related to your specific question which is included below. I 
trust that a review of this resource will provide answers to many of your questions, however, 
please let us know if we can be of further assistance. 
 
Many students will experience lower costs for their Amherst experience in 2020-21. All students 
qualifying for need-based financial aid will have their Amherst grant increased by the amount of 
the summer work and term-time student employment amount, which for most students is $4,600. 
All students who study remotely will not be charged room and board. Students qualifying for 
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need-based financial aid who study remotely will receive an allowance for personal and living 
expenses.  
 
While the 2020-21 academic year will be different in many ways, we are confident that, as 
always, there remains tremendous value in the education that we provide. We are pleased to offer 
the additional option of a January term, at no cost, for all, any students who are enrolled for 
either the fall or spring semester (or both), and whether they study remotely or on campus. We 
have invested heavily in improved teaching technologies to improve the experience for students 
who are learning remotely for all or part of the year. For students learning on campus, we are 
investing heavily in supplies, equipment, and staff to reduce the risk of on- campus transmission 
of the COVID-19 virus. And, as always, all students will continue to benefit from a significant 
subsidy provided by the Amherst endowment. This allows Amherst to provide every Amherst 
student, regardless of their financial need, a deep discount to the cost of their education. Despite 
the challenges presented by investment markets and recent declines in the value of the 
endowment, we will spend nearly $110 million—approximately $60,000 per student—from the 
endowment during the next academic year, the highest in the College’s history. 
 
 

Tuition Insurance  

8. When is the deadline to waive tuition insurance? 

The tuition insurance waiver will be available on August 3, 2020. The deadline to waive is 
August 24, 2020. 

 
9. Is tuition insurance billed if I am learning remotely?  

 
Yes, this is an opt-out program and coverage is waived by you after the billing is made if you do 
not want to participate. You will be enrolled in the tuition insurance by default if not waived by 
August 24, 2020. 
 

Health Insurance  

10. When is the deadline to waive the health insurance? 
 
The health insurance waiver will be available on August 3, 2020. The deadline to waive is 
August 24, 2020. 
 

11. Is health insurance billed and a waiver required if I do not wish to participate in the 
student health plan coverage and I am learning remotely?  
 
Yes, Gallagher Student Health & Special Risk (the plan agent) has confirmed that students 
studying remotely are required to formally waive coverage if coverage is not wanted in order to 
verify that other insurance is active. You will be enrolled in the student health insurance by 
default if not waived by August 24, 2020. 
 

12. What are my options for health insurance if I graduated from the College in May 2020? 
 
• You may purchase a continuation of coverage through Gallagher Health & Special 

Risk. 
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o Eligibility is only for graduated students who were enrolled in the 2019-2020 
student health insurance policy through August 14, 2020 with no break in 
coverage. 

o The continuation plan is for the fall 2020 semester only at a cost of $990 and 
expires on January 4, 2021. 

o The coverage is not available for international students returning to their home 
country. 

o Deductibles and out-of-pocket maximums reset on the first day of coverage. 
o Dental Insurance is not a part of the coverage.  

We are currently awaiting additional details From Gallagher Health & Special Risk on 
enrollment details and will update this webpage once known. 

• Dependent on the former student’s age, they are eligible for addition to the family plan 
(loss of student health insurance plan would be a qualifying event). 
 

• If the former student is remaining in Massachusetts:  
o A plan may be purchased through the Health Connector. 
o Coverage may be applied for through MassHealth. 

 
• If the former student is relocating out of state: 

o Student can check their state’s insurance exchange or federal exchange at 
www.healthcare.gov.  
 

13. I am taking a voluntary leave of absence for the fall 2020 semester; can I purchase health 
insurance through the College?  

 
You can purchase a continuation of coverage through Gallagher Health & Special Risk. 

o Eligibility is only for students who were enrolled in the 2019-2020 student health 
insurance policy through August 14, 2020 with no break in coverage. 

o The continuation plan is for the fall 2020 semester only at a cost of $990 and 
expires on January 4, 2020,. 

o The coverage is not available for international students returning to their home 
country. 

o Deductibles and out-of-pocket maximums reset on the first day of coverage. 
o Dental Insurance is not a part of the coverage. 

 
14. I am taking a medical leave of absence for the fall 2020 semester; can I purchase health 

insurance through the College?  
 
Yes, students on an approved medical leave of absence who have been previously insured under 
the student health insurance policy (SHIP) for at least one year prior to the medical leave are 
eligible to enroll in the SHIP for a maximum of two consecutive semesters. This is an out-of-
pocket expense to the student and will be billed to your student account. 
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