
How to Access Your Insurance ID Card via the MyBlue App 

1. Obtain your Subscriber ID# from your Verification of Coverage (VOC) letter.  
-Log into your Gallagher account 
-Click on the Academic years SHIP plan link under the blue Coverage Options box 
-The VOC letter link is located in the Plan Summary box 
 

2. Download the BCBSMA MyBlue Member App in the App store or Google Play. 

  
 

3. Once the app is downloaded you will need to click on “Create An Account”  

          
 

https://go.gallagherstudent.com/Universities/Amherst%20College/Home


4. Once registered on the MyBlue app, sign in with the new credentials. On the Home page, 
click on the Menu icon in the top right-hand corner, select My Plan & Claims. 

 
 

5. Under Plans & Benefits, select My Cards. Images of your BCBS ID card(s) will appear. If 
you have enrolled in the voluntary dental program, this card will also be shown. Scroll to the 
bottom of the page for the option to download the card to your phone or send to yourself as 
an email. 
 
 
Please contact BCBS Member Services if you encounter questions or difficulty with this 
process at 1-888-753-6615 


